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1.

INTRODUCTION AND GENERAL INFORMATION

This section of the RFP includes a brief introdoiestand background information about the intendeglugsition
for which the requirements herein are written. Tdentents of this section are intended for infororel
purposes and do not require a response.
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Introduction:

This document constitutes a request for competitsealed proposals for the provision of web
development services for the Missouri Division aufism (hereinafter may be referred to as the state
agency or MDT) as set forth herein.

All questions regarding the Request for Proposal@nthe competitive procurement process must be
directed to the buyer of record (see contact infdgiom on page 1 herein) of the Division of Purchgsi
and Materials Management.

Organization - This document, referred to as a Bsigtor Proposal (RFP), is divided into the follogi
parts:

1) Introduction and General Information

2) Contractual Requirements

3) Proposal Submission Information and Requirements

4) Exhibit A: Pricing Pages

5) Exhibit B: Experience and Expertise of Personnel

6) Exhibit C: Technical/Functional Capabilities anetkod of Performance

7) Exhibit D: Participation by Other Organizations

8) Exhibit E: Missouri Service-Disabled Veteran Biesa Preference

9) Exhibit F: Business Entity Certification, EnrollmeDocumentation and Affidavit of Work
Authorization

10) Exhibit G: Miscellaneous Information

11) Terms and Conditions

Background Information:

VisitMO.com is the Division of Tourism’'s (MDT) priaxy consumer asset. The site houses
approximately 8,000 active records (Travel Itemsl &vents) that are archived once inactive. The
Tourism database is populated and continuously teddhy VisitMO.com staff and more than 2,000

tourism industry members and other partners throughhe state. The database powers a growing
number of travel planning tools and applicationat tare designed to aid MDT in keeping abreast of
consumer travel planning expectations. The dayagp-ddministration of the database is directed by
MDT.

A custom Content Management System (CMS) develbgetie current contractor seamlessly integrates
with the database and gives state agency stafsadoeadminister, edit, upload, and archive nealtly
content shown on the live site.

VisitMO.com receives approximately one million Wsiannually, generating over 3.5 million page
views. The site accommodates the ongoing developared integration of features and functionalitgtth
meet MDT'’s strategic business goals and objectivdse production and beta sites are currently @esrs
by the current contractor.

At this time, MDT owns and/or operates eight (8)jonavebsites:

o www.VisitMO.com
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1.25

1.2.6

1.2.7

1.2.8

www. Industry.VisitMO.com
http://IndustryStage.VisitMO.com
http://beta.VisitMo.com
www.PictureMissouri.com
www.WhereTheCivilWarBegan.com
http://News.visitmo.com
http://VisitMoBistro.com

OO0 O0Oo0OO0OO0OOo

A platform has also been developed for individualerder a Travel Guide. This request form works in
cooperation with MDT's database and analytics @mtor RUF Strategic Solutions (contract number
C305003001). The consumer site also enables tserdhscribe to e-communications. This database of
names and emails is also connected to a databasDals database and analytics contractor. The
distribution of these e-communications is not flebtigh the VisitMO.com site, but some of the conten
is housed on the VisitMO.com site.

The Missouri Division of Tourism is seeking a partmo be a part of a strategic communication team t
ensure that all channels seamlessly communicéatestend user. The vision of MDT is to lead Missour
in becoming one of America’s most memorable towtestinations. The mission of MDT is to market
tourism and increase revenue each year for the 8tatlissouri. To that end, MDT relies on its websi

to provide consumers and tourism industry partmeétis tools and information designed to drive travel
spending, such as:

a. travel planning tools;

b. variety of content and inspiration designed to intgeavelers in making decisions;

c. support of consumers’ and industry partners’ abibitsubscribe to e-communications;

d. order and/or download information and/or publicasi@nline;

e. conduct online marketing via e-newsletters, saoiedlia, and mobile applications; and

f. create and save actionable data.

A copy of the current contract can be viewed andt@d from the Division of Purchasing and Materials
Management's Awarded Bid & Contract Document SeaBystem located on the Internet at:

http://www.oa.mo.gov/purch Please reference the Bid number B2Z10020 or cihetract number
C210020001 when searching for these documents.

Although an attempt has been made to provide atcarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofednnation provided herein reflects all relationshor
existing conditions related to this Request forpesal.
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2. FUNCTIONAL AND TECHNICAL REQUIREMENTS

This section of the RFP includes requirements andigions relating specifically to the functionaicitechnical
requirements of the agency. The contents of &usas include mandatory requirements that willrequired of
the successful offeror and subsequent contracResponse to this section by the offeror is reqdestehe
Exhibit section of this RFP. The vendor’s respomgeether responding to a mandatory requiremerd desired
attribute will be binding upon the vendor in evére proposal is accepted by the state.

2.1 General Requirements:

2.1.1 The contractor shall provide web development sesvifor the Missouri Division of Tourism in
accordance with the provisions and requirementedtherein and to the sole satisfaction of theesstat
agency.

2.1.2 The contractor shall provide development, ongoingpsrt/maintenance, and hosting maintenance for
various consumer and business-to-business webitdésserve the traveling public and the tourism
industry. The contractor shall also develop anggrate evolving new technologies to support the
evolution of online marketing, and the integratmindatabases to support cross-communication among
business units and partners. The contractor shallige these services and ensure brand and strategi
business integration at all levels. The websitesctintractor shall support include but are nottiehito:

a.

www.VisitMO.com

www. Industry.VisitMO.com
http://IndustryStage.VisitMO.com
http://beta.VisitMo.com
www.PictureMissouri.com
www.WhereTheCivilWarBegan.com
http://news.visitmo.com

O O0OO0OO0OO0OO0OO0o

All data shall reside at a selected state agengfirtyp environment, with access given to the
contractor as needed. The contractor shall beons#ipe for communicating with the host
contractor for resets and other maintenance/upgrasi@eeded.

2.1.3 The contractor shall meet the following objectiviegroviding web development services to the state
agency:

a.

Assist MDT in providing the public with accurate-to-the-minute, easily accessible and actionable
travel information and travel planning tools viabsges, mobile applications and other emergent
technologies.

Assist MDT in providing continuous improvement ts websites and in maximizing customer
service to the traveling public and/or tourism istly on existing websites.

Partner with MDT and other MDT contractors (prowigliadvertising, public and media relations,
multi-cultural direction services, and search eagimmarketing) to meet MDT’s goals and investment
in driving traffic to VisitMO.com.

Assist MDT in defining and implementing strategiesncrease annual visitor expenditures from the
current level of nearly $8 billion.

Work with MDT to implement metrics to assess megtMDT’s goals within the scope of this
project.
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f. Advise and assist MDT in maximizing Search Engirgi@ization (SEO) to increase free/organic
search results.

g. Assist MDT in fostering effective collaboration andmmunication with current tourism industry
partners.

2.1.4 The contractor shall provide the following websisign deliverables:

a. Provide evolutionary design that is consistent WD T’s branding and design standards and
strategically leverages MDT’s investment, to daiets database-driven consumer website.

b. Leverage current and emergent assets and techeslagtontinuously improve the user experience
and provide tools that simplify and enable travahping.

c. Execute, potentially in substantive collaboratioithwother MDT contractors, the integration and
leveraging of seasonal/ongoing advertising, pudtid media relations goals and campaigns as well
as possible engagement in the development of pronadtcontent, new tools and applications.

d. Support the maintenance, reporting, and continimmgpsovement upon site metrics, SEO and paid
Search Engine Marketing (SEM), with the goal of m@xing website traffic and optimizing
organic and paid search results.

e. Maintain testing platforms.

f. Capture website traffic analytics and trends tgsupdecision making.

g. Provide a market testing platform to allow for adiggng and online marketing initiatives.

2.1.5 The contractor shall provide the following webslaelopment deliverables:

a. Continuously improve usability of MDT websites tendonstrate leadership related to industry
trends/requirements, accessibility, competitorshsites, and customer expectations.

b. Showcase extensibility and ease of adding foreagguage (Spanish, German, etc.) information and
marketing.

c. Integrate a robust CMS that interacts with theess@fency’s current Industry Portal.

d. Support the strategic development and potentiatgiaition of new tools, functionality, and
technologies.

e. Execute strategic website initiatives. Some wdr&llsrequire substantive collaboration with other
MDT contractors. These strategic initiatives shadfuire the integration and leveraging of
ongoing/seasonal advertising, public and mediatiogisn goals and campaigns, as well as
engagement in the development of promotional canteaddition to new tools and applications as
needed.

2.1.6 Unless otherwise specified herein, the contradbatl urnish all material, labor, facilities, equient,

2.2

and supplies necessary to perform the servicesreghherein to the sole satisfaction of the stgenay
in accordance with the provisions and requiremstdages herein in order to assist the state agency i
meeting its objectives of increasing visitatiorMsouri, and increasing visitor spending in Missou

Contractor Experience Requirements:
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2.2.1 The contractor must be successfully operatingn Internet development firm for at least {Beyears.

a. The contractor must have a minimum of two (2) yeafsexperience in implementing and
maintaining a web-based content management system.

b. The contractor must have at least five (5) years exfperience in web application
development/engineering.

c. The contractor must have at least four (4) yearserperience in DotNetNuke (DNN)
application/module development and DotNetNuke tpady module integration.

d. The contractor must have experience with MS SQlvesedatabase design and development,
including data manipulation/automated import anplogik

2.2.2 The contractor must have at least two years of reeqpee with the following languages, applicatioasd
technology:

a. ASP.NET, (C#, VB.NET, T-SQL, XML/XSLT, JSON, jQueryavaScript, CSS, HTML, AJAX,
ASMX and ASHX web services, and REGEX);

b. Google Maps API and Picasa API;

c. Website method of DotNetNuke module development;

d. Web application method of DotNetNuke module deveiept;
e. DotNetNuke Skin development/integration;

f.  Infinity URL rewriter;

g. DotNetNuke inter-module communication;

h. Telerik controls;

i. CMS content source control and source rollbacksfeeing);
j-  CMS process for editorial approval of content cleng

k. CMS process to accommodate at minimum the followimes of social media optimization and
viral marketing features:

1) Photo Sharing
2) Video Sharing
3) Podcasting

4) Blogging

5) Commenting
6) Share It.

I.  Support maintenance experience for the followirajuies:

1) Events Calendar

2) Site-wide search function
3) Trip planning tools

4) Mapping Tools
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Marketing promotions

management including maintenance experien@nsare tag system is functioning correctly,

and experience in the creation of new tags andtat®n into the site;

n. Search functionality; and

0. Administrative functionality including but not lingd to:

1)
2)
3)
4)
5)
6)
7

Listing approval process

Travel guide approval process
Article implementation process
Coupon approval process

CVC data import process

Travel Guide data pull process
Emailer Sub-System functionality.

2.3 Staffing Requirements:

2.3.1 The contractor must provide an account managethfoduration of the contract. The account manager

must be

available and on-call for the state agementy-four (24) hours per day, seven (7) days per

week. The account manager must meet on-site iatéte agency’s Jefferson City, MO facility quaster
to review progress of the system.

2.3.2 The contractor shall agree and understand thaivaiability of the specific personnel as requiredein
and as stated in Exhibit B, Experience and ExpedisPersonnel, is considered critical to the &ffit
operations of the state agency.

a. In the event that an assigned account team pessonavailable to the state agency during the
required hours, and after the contractor is natifiad unable to remedy the situation, the contracto
shall reimburse the state agency in accordande evie (1) of the following calculations to be
determined at the sole discretion of the state @gen

1)

2)

If the state agency hires an outside/private persompany and/or entity to provide the
necessary service, the contractor shall pay the sigency the total cost charged by such
company to perform the service.

If the state agency uses State of Missouri perdommeesources to provide the necessary
service, the contractor shall pay the state agémeyactual costs incurred by the State of
Missouri. Such actual costs shall be calculatedhieyper hour price of the state personnel
who perform the service and shall include oppotjucdst, material costs, etc.

b. The contractor shall also agree and understandstiat costs shall either be deducted from the
contractor’'s invoices pursuant to the contract @id oy the contractor as a direct payment to the
state agency at the sole discretion of the staa@g

c. The contractor shall understand that the costgitbestherein shall not be construed as a penalty.

2.3.3 The contractor shall provide a project manager whasties shall include but not be limited to the
following:

a. Ensure that all necessary contractor commitmemtingslace and monitor those commitments.

b. Ensure all project technical and user documentasieompleted and kept current.
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Ensure that all requests are addressed in a timahner.
Communicate with the agency’s contact on a daigekly or as needed basis.

Monitor and follow-up to ensure that all mandatmguirements are completed in compliance with
the contractual requirements herein, and the agrped dates.

Employ project management procedures that ensuomataal understanding and agreement of the
tasks to be completed and the schedule to be aakerv

Employ project planning methods that document tagesagency’s expectations so that there are no
false starts or wasted effort.

Ensure that the contractor's developers understiaatdquality assurance procedures are in place
throughout the project, and that contractor stedf required to comply with any applicable state
agency standards, specifications, and requirements.

24 Other Contractor Requirements:

2.4.1 The contractor must invest, at no additional chdogthe State of Missouri, at least two hundred0j20
man-hours to become familiar with the VisitMO.comdalndustry.VisitMO.com system including
familiarization with:

a.

b.

Providing code documentation around the site;
Creation of an industry and consumer site map;
Existing modules, custom and third-party;

Tag Management System;

Search Functionality; and

Administrative System including:

Listing approval process

Travel Guide approval process

Article implementation process

Coupon approval process

CVC data import process

Travel Guide data pull process
Emailer sub-system functionality.

O O0OO0OO0OO0OO0OO0o

2.4.2 The contractor must operate an office within thegyaphic boundaries of Missouri.

a.

The contractor shall agree and understand thaittiie agency requires most meetings between the
contractor and the state agency to be held in gengy’s office in Jefferson City, Missouri.
However, if a meeting at the contractor's out-@tstoffice is required, the contractor shall be
responsible for travel expenses for up to two MEAffsnembers to attend the meeting.

2.4.3 The contractor shall receive artistic direction aame aesthetic design from the Graphic Design Firm
(Design Firm) as designated in writing by MDT amndh® able to provide graphic design needs in
addition to development. The contractor shall bepoasible for working with the Design Firm in
development of these designs, and for integrahegitinto the final consumer and industry sites.
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2.4.6

2.4.7

2.5

251

252

253

254
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a. The contractor must participate in quarterly sgyat@ssessment meetings with MDT and the Design
Firm. These meetings will be scheduled in JeffelSity, Missouri or via conference call.

The contractor must provide, at no additional dosthe State of Missouri, all necessary training an
education for the contractor’'s personnel in orderttie personnel to effectively perform the requieats
of the contract.

The contractor must adhere to the state agenclicgmpertaining to acceptable use (Internet andi,
facility and data security, press releases, andigublations. Upon initiation of engagement, the
contractor shall review the individual state agesi@plicies pertaining to acceptable use (Interansd
email), facility and data security, press releaaad, public relations with the state agency’s ITebior or
assigned designee.

Any work performed by the contractor that resufisan application solution that will be utilized by
employees of the state or the general public meastcdmpatible with applicable provisions of the
Americans with Disabilities Act and Federal SectB®B Accessibility regulations as specified by the
state agency. Specific recommendations to attampedibility must be documented and reviewed with
the state agency prior to any development acthéiyng performed.

a. The contractor shall promptly respond to any compldrought to its attention regarding
accessibility of the application solution prograndi®y the contractor. The contractor shall resolve
such complaints by bringing the application intonpdiance with the applicable Federal Section 508
Accessibility Standards and Regulations at no auddit cost to the State of Missouri.

b. For the purposes of fully functional end-user digplthe contractor must ensure that all website
display/presentation codes shall be cross-browis¢fopm compatible with a minimum of Internet
Explorer 8.0 and Firefox 3.6.

It shall be the contractor’'s responsibility to pde/training for MDT Team (“Project Team”) as dedih

in writing by the Division of Tourism for any newgects added to site(s). If determined by theestiaht
additional training is necessary, it shall be thatractor’'s responsibility to provide on-going triaig for
any changes, modifications and enhancements maithe ®ystem. In addition, training will be provided
to any newly designated members of the Project Teslvinen training is required, the location of the
training shall be determined by mutual agreemetii@icontactor and MDT.

System Support/Maintenance and Technical Assistandgequirements:

The contractor must be able to fulfill all suppodintenance, upgrade, and enhancement needs in
DotNetNuke. As the need arises, the contractdi abhquire software upgrades or enhancements éor th
agency’s content management platform software bhadstate shall reimburse the contractor for actual
software costs through approved PAQs. The staraygshall only be liable for actual invoiced saiter
costs charged to the contractor.

The contractor must provide twenty-four (24) hopes day, seven (7) days per week technical assestan
and support, as needed and respond in a timelyenanmequests and needs.

The contractor must ensure that system securt@éesaintained and kept current at all times.

The contractor's programmers must be proficientthe contractor's content management system
application to support system support/maintenandengodification/enhancement requests.

Any enhancements the contractor provides to thiesymust have SEO built into the programming.
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2.5.6 The contractor shall provide the following ongoswypport/maintenance requirements:

257

2.5.8

2.6

a. Support and maintain the efficient operation, fiorality, and usability of all MDT’s websites as
designated and the CMS system(s) that support them.

b. Maintain the correct appearance of all MDT websibesed on MDT’'s branding and design
standards, making updates as needed.

c. Track and advise MDT regarding bug fixes and siteaks for improved performance.

d. Support, reporting, and continuous improvement ugitd metrics, SEO and paid SEM, with the
goal of maximizing website traffic and optimizingganic and paid search results.

e. Maintain surveys and other items used to colleicirmation for the purpose of research for MDT.
f.  Provide support/maintenance as needed to mobilsiteés) and/or applications.

g. Generate dynamic code documentation. This “codenmaming” shall document all modules, what
code is behind the module being used, what staieckdures are in place, etc.

The monthly maintenance/support, price specifie@Exhibit A, shall be for miscellaneous fixes to the
site(s) that do not constitute a full PAQ procddwe contractor shall dedicate at least thirty (3@)rs of
monthly maintenance/support services. Any additidrours remaining at any given month end shall
rollover to the next month’s website maintenancenay be used as a PAQ credit, at the discretidheof
state agency. The agency can choose to use futoimngh’s support/maintenance hours in advance but
shall not exceed the annual allowed amount. Maaree hours must be used during the contract period
they are earned in.

Support/maintenance to the site will be performadi® DotNetNuke platform and could include, but is
not limited to: (1) Diagnosing and fixing error ssages, (2) CMS software issues, and (3) Tag
management errors, and (4) Errors existing withi@ évents calendar, search function, video/photo,
mapping, etc.

a. MDT reserves the right to change the number of stgmours per month, at the time of renewal,
based on the previous year’'s usage.

b. The contractor shall maintain the licensed systemtlgt it operates in conformity with all
descriptions and specifications herein and as geavby the contractor, including specifications for
the performance of all improved or modified versiavhich the State of Missouri has been licensed
to use.

c. Support/maintenance services shall include, atranmim, the detection and correction of errors.
The contractor agrees to respond to the State afsddii's inquiries regarding the use and
functionality of the solution as issues are encewgtt by system users.

d. System database support/maintenance shall inclydiating database(s), data cleansing, data
integrity, data protection, and data import/exgonictionality.

e. System support/maintenance shall also includeeallices necessary to maintain the 98% system
operational uptime, system backup procedures, &sabtér recovery services described herein to
include all system configurations, troubleshootingsolution of system errors, malfunctions, and
system restoration.

Software Licensing Requirements:
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26.1

2.6.2

2.7

2.7.1

Third Party Software: The contractor shall be oasible for the licensing of all third-party softrea
utilized as part or in conjunction with the contaats solution. The terms and conditions of stichrises
shall be compatible with and compliant to the Stdt®issouri’'s terms and conditions expressed Inerei
and the RFP’s intended use of the solution and gin@rantee the continuous use of such third-party
software by the State for the term of the finafjrdéve agreements.

lllicit Code: The contractor must warrant thatesd necessary to perform valid duties under tmgact

or can be verified and documented as to not caase o the state’s operating environment and/or
utilization of the system, any system programs hbpeasrl or provided by the contractor under this
contract to the State of Missouri shall: (i) contao hidden files; (ii) not replicate, transmit, activate
itself without control of a person operating compgtequipment on which it resides; (iii) not alter,
damage, or erase any data or computer programswittontrol of a person operating the computing
equipment on which it resides; (iv) contain no giar similar code known or unknown to the contrgcto
(v) contain no enabled restrictive key, node |dike-out or other function, whether implemented by
electronic, mechanical, or other means, which §finders the use or access to any software pragram
based on residency on a specific hardware confligurafrequency of duration of use, or other limgfi
criteria (the matters described in (i) - (v) corsprillicit code).

a. Provided and to the extent any program has thegéimg attributes described in (i) through (iv)
above, and notwithstanding any other provisionhig tontract to the contrary, the contractor shall
be considered in default of this contract, and noeperiod shall apply unless contractor can
demonstrate that it took reasonable steps to ptatenpresence of lllicit Code in the Licensed
System, in which case contractor may receive a perad of forty-eight (48) business hours to
remove the lllicit Code At the request of the State of Missouri, thet@tor must remove any
such illicit code from the Licensed System. Initidd to any other remedies available to it under
this contract, the State of Missouri reserves tgbtrto pursue any civil and/or criminal penalties
available to it against the contractor. The carttiaagrees, in order to protect the State of Migso
from damages which may be intentionally or uniriterdlly caused by the introduction of such
illicit code to the State of Missouri’'s computertwerk, no software, plug-in, or other electronie fi
shall be installed, executed, or copied on theeStdétMissouri’'s equipment without the express
approval of the agency’s Program Manager.

b. If the software contains a restrictive key, expimatdate, or other limiting function as described i
(v) above, such restrictive function must be diedr otherwise prevented from expiring, limiting
or hindering the use or access of the softwareta dnder this contract.

Project Assessment Quotations (PAQS):

Since the contract involves complex services, tidractor shall agree and understand that the siaie
employ the Project Assessment Quotation (PAQ) whedifications/projects not identified in the RFP
are required as a means (1) to identify the sgetagks to be performed and (2) to mutually agfenu
the total price (based upon the firm fixed contrarate(s) for services specified on the pricinggggo

be paid to the contractor upon completion of thecHjed tasks. The pricing the contractor shadl urs
preparing their response to the state’s PAQ request be based upon the personnel hourly ratengrici
state in the Pricing Pages for all services esthbl hereunder. The contractor must work colldlveds

with MDT personnel to ensure the system meetsridéiria outlined in Project Assessment Quotations
and is compatible with MDT systems. The State ofdduri reserves the right to conduct a separate
procurement process(es) to establish a contrdot(¢he same or similar services for any of thenags
specific requirements and/or to utilize alternatheevices contracts, if determined to be in theegdest
interests. The PAQ process shall occur in a catreequence of proposals and approvals by MDT as
outlined below. Therefore, the contractor shallenstand and agree that the general protocol fer th
workflow shall be as described below.

a. STEP 1: PAQ REQUEST
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MDT will present a written request for each PAQtk® contractor, in a standard format. The
agency'’s request must explain the scope of theegrrajnd the tasks the agency desires the contractor
to perform, including applicable business and teirspecifications.

b. STEP 2: DRAFT PAQ
The contractor must respond (within a prescribetitrer of days mutually agreed upon by the state
agency and the contractor) to each such PAQ refuestMDT with a draft PAQ which provides a
statement of cost (based upon the hourly/dailysragecified on the pricing pages) and time,
technical and strategic alternatives, and solut@mommendations.

c. STEP 3: APPROVAL OF DRAFT PAQ
If the draft PAQ is approved by the agency’s desigd Project Director, the contractor must then
prepare a final PAQ for resubmission to MDT fordimpproval and required signatures.

d. STEP 4: FINAL PAQ

The contractor’s final PAQ must include:

1) contract number;

2) state agency name/address

3) state agency contact name and phone number

4) contractor contact name and phone number

5) brief title of specific PAQ

6) assigned PAQ number

7) request date

8) final PAQ issue date

9) project goals/objectives

10) a detailed itemization and description of all of fhroject tasks which shall be completed by the
contractor (i.e. project work), including requireme for and specified frequency of any
required status reports; the specified projectstasid deliverables must be clearly stated and
must be quantifiable;

11) the firm, fixed total number of project hours fayntractor personnel and the firm, fixed cost
(based upon the hourly/daily rates specified orptieng pages)

12) project assumptions

13) list of deliverables

14) MDT/Agency tasks or responsibilities

15) project timeline/work plan (must include breakdoefrhours per project and the start date and
end date of each project)

16) total number of hours

17) total cost

18) projected completion date

19) signature and date lines for both the contractdrMBT to signify approval

20) travel time from the state agency facility to theniractor’s office or residence or travel time
from the designated design firm to the contractoffece or residence shall not be considered
billable time and shall not be included in the cactor’s firm, fixed total number of project
hours for contractor personnel stated in the cotdrs final PAQ.

e. STEP 5: APPROVAL OF FINAL PAQ
The contractor and MDT must indicate mutual acasgaeof the final PAQ by signing and dating
the final PAQ. MDT must retain one signed copy amast send one copy to the contractor. The
contractor must send a copy of the PAQ with th&t finvoice pertaining to that PAQ for accounting
purposes.

f. STEP 6: AUTHORIZATION TO PROCEED/ PAQ PROJECT WORK
An approved final PAQ alone does not constituteaathorization to proceed with project work.
Before proceeding with project work, the contraataust receive a properly authorized Contract
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Release Order except the state agency may autharinbligation of less than $25,000 pursuant to
the terms of the contract without the official emtwance of funds. Project work shall include the
contractor's completion of the tasks identifiedhie final PAQ.

g. STEP 7: FORMAL ACCEPTANCE
Upon the completion of all project work of a giveAQ, the contractor must notify MDT in writing
and shall submit an invoice in accordance with BA€) approved by MDT. MDT shall review,
approve, and formally accept or reject the comptmehthe PAQ project work in accordance with
the turnaround time outlined in the PAQ. Formalegtance shall not be unreasonable delayed or
withheld by the state.

h. STEP 8: COST RECOVERY FOR CONTRACTOR
Project costs for the PAQ project work shall bentmirsable monthly if MDT agrees that work
billed has been fully and correctly completed.

2.7.2 General Requirements:

a. The contractor shall submit draft and final PAQsairtimely manner. The state agency and the
contractor shall mutually agree upon the prescriligmber of days for the contractor to submit the
draft and final PAQs.

b. MDT reserves the right to reject any contractormsitited PAQ, and/or request the contractor to
submit a revised PAQ with adjustments (revised,desgth of time, solution recommendation, etc.

c. The contractor shall not be paid for the prepamatibthe PAQ.

d. A PAQ request, the draft and final PAQs, and th&treetor’s project work must be within the scope
of the performance requirements identified in tbatract, which the contractor was awarded and
must not change any provision of the contract.

e. Any changes to the PAQ must be formalized in wgitas an official revision to the final PAQ. The
format of PAQ revisions shall be consistent witlke format of the final PAQ as outlined above,
including the distribution of the original to thevizion of Purchasing and Materials Management, a
copy to the contractor and retaining a copy for #igency’s designated Project Director. The
contractor shall agree and understand the firnedficost stated in the final PAQ shall not be
increased unless the state agency requests apmmmoisg increase in the scope of work under the
PAQ. If the scope of work does not increase, threractor shall complete all work agreed upon in
the PAQ at the firm, fixed cost stated in the PAQ.

f. MDT shall have the right to terminate the PAQ ay &ime, for the convenience of the agency,
without penalty or recourse, by giving written etito the contractor at least five (5) businessday
prior to the effective date of such termination.the event of termination pursuant to this parnglgra
all developed source code, documents, data, reponts accomplishments prepared, furnished or
completed by the contractor pursuant to the terfitiseocontract shall, at the option of MDT become
the property of the State of Missouri. The cortvashall be entitled to receive compensation for
that work completed and accepted by the state paotsie the PAQ prior to the effective date of
termination.

g. The duration of any PAQ must not exceed the effeabntract period.

2.7.3 Project Assessment Quotation Invoicing: The cattrashall submit monthly invoicing for work
completed to date on any current PAQs. Invoicestroostain total # of hours being billed, total # of
hours allotted for PAQ, and total number of howmaining on the PAQ. Monthly maintenance billing
shall give a breakdown of how maintenance hourewsed.
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2.8

28.1

2.8.2

2.8.3

284

29

29.1

Reporting Requirements:

Status/Progress Reporting: Once every two (2ndaleweeks at minimum, the contractor shall scteedul
time to discuss (via phone or in person) the statagress of outstanding projects outlining théofeing
to state agency recipients:

a. The specific accomplishments achieved during thenteg period.

b. The specific activities and projects completed pan$ to the provision of the contract and the
completion dates of such tasks.

c. The specific planned activities for the upcomingehse

d. The specific planned activities and projects andjguted completion date(s) remaining to be
completed pursuant to the provisions of the cotitrac

e. Any other pertinent information and accomplishments

Status of projects shall also be noted on monthloicing. Invoices must contain the following
information:

Contract number;

PAQ number and title being billed;

Number of hours being billed for that month;

Hourly rate;

Total for invoice;

Total PAQ hours and total PAQ amount; and

g. Remaining hours on project and amount to be billed.

~Poo0oTw

The contractor’'s upper management must meet wéhstate agency’s upper management in person in
Jefferson City, Missouri (unless an alternate idtagreed to by the state agency) on a quartesis va
discuss status/progress reports and performance.

Monthly Maintenance Report: On a monthly basis, toatractor shall submit a written spreadsheet
report along with monthly invoice to the state agethat details the use of the hours agreed upahnein
monthly maintenance agreement. The report shedikbdown the total number of hours for the monthly
maintenance, what the hours were used for, houragedunderage for the month and total hours
remaining/in rear to date for the contract year.

Invoicing and Payment Requirements:
Prior to any payments becoming due under the conttiae contractor must return a completed state

Vendor Input/ACH-EFT Application, which is downloglnle from the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesd®efault.aspx.

a. The contractor understands and agrees that the &talissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contréctoriginal descriptive business invoice form
and must use a unique invoice number with eachdeveubmitted. The unique invoice number will
be listed on the State of Missouri’'s EFT addendaoord to enable the contractor to properly apply
the state agency’s payment to the invoice submitiéte contractor may obtain detailed information
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for payments issued for the past 24 months fromStiage of Missouri’s central accounting system
(SAM 11) on the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesdi®efault.aspx

2.9.2 Other than the payments and reimbursements spkeatfieve, no other payments or reimbursements shall
be made to the contractor for any reason whatsaeeterding, but not limited to taxes, shipping ayes,
insurance, interest, penalties, termination paymettorney fees, liquidated damages, etc.
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3. GENERAL CONTRACT PROVISIONS

This section of the RFP includes contractual reguoients and provisions that will govern the conteftér RFP
award. The contents of this section include maorgaprovisions that must be adhered to by the saai the
contractor unless changed by a contract amendmBeisponse to this section by the offeror is noessary as
all provisions are mandatory.

3.1.1 Contract - A binding contract shall consist of: {i# RFP, amendments thereto, and any Best ant Fina
Offer (BAFO) request(s) with RFP changes/additio(®), the contractor’'s proposal including any
contractor BAFO response(s), (3) clarification lné fproposal, if any, and (4) the Division of Pusihg
and Materials Management's acceptance of the pabpeg “notice of award”. All Exhibits and
Attachments included in the RFP shall be incormatanto the contract by reference.

a. A notice of award issued by the State of Missowgsinot constitute an authorization for shipment
of equipment or supplies or a directive to proceeth services. Before providing equipment,
supplies and/or services for the State of Missdhd,contractor must receive a properly authorized
purchase order or other form of authorization giterihe contractor at the discretion of the state
agency.

b. The contract expresses the complete agreemeneqgbattiies and performance shall be governed
solely by the specifications and requirements doaththerein.

c. Any change to the contract, whether by modificatow/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibRPurchasing and Materials Management prior to
the effective date of such modification. The cadtor expressly and explicitly understands and
agrees that no other method and/or no other dodurimatuding correspondence, acts, and oral
communications by or from any person, shall be wsezbnstrued as an amendment or modification
to the contract.

3.1.2 Contract Period - The original contract period kbal as stated on page 1 of the Request for Prbposa
(RFP). The contract shall not bind, nor purporbind, the state for any contractual commitment in
excess of the original contract period. The Domsof Purchasing and Materials Management shak hav
the right, at its sole option, to renew the coritfac four (4) additional one-year periods, or grortion
thereof. In the event the Division of Purchasing #Materials Management exercises such righteaihs
and conditions, requirements and specificationthefcontract, shall remain the same and apply durin
renewal periods. However, the contractor shallesstand and agree the state may determine funding
limitations necessitate a decrease in the contragboicing for the renewal period(s). If suchiantis
necessary and the contractor rejects the decrémsegntract may be terminated, and a new procureme
process may be conducted.

a. Renewal Periods - If the option for renewaldisreised by the Division of Purchasing and Material
Management, the contractor shall agree that theeprfior the renewal period shall not exceed the
maximum price for the applicable renewal periodestan the Pricing Page of the contract.

b. If renewal prices are not provided, then pridesng renewal periods shall be the same as dtieg
original contract period.

c. In addition, the contractor shall understand amete that renewal period price increases spddaifie
the contract are not automatic. At the time ofteat renewal, if the state determines funding does
not permit the specified renewal pricing increasewen a portion thereof, the renewal pricing shall
remain the same as during the previous contra@aelf such action is rejected by the contractor,
the contract may be terminated, and a new procureprecess may be conducted. The contractor
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3.1.3

3.1.4

3.15

3.1.6

shall also understand and agree the state mayndetefunding limitations necessitate a decrease in
the contractor’'s pricing for the renewal period(dj.such action is necessary and the contractor
rejects the decrease, the contract may be terndinated a new procurement process may be
conducted.

Contract Price - All prices shall be as indicatedite Pricing Pages. The state shall not pay adiable

for any other additional costs including but nahited to taxes, shipping charges, insurance, istere
penalties, termination payments, attorney feesiidated damages, etc. The contractor shall be paid
installation costs and/or maintenance/repair gosigided that such costs are firm, fixed and sjeadlfy
proposed in response to the Request for Propodailure to propose costs for installation and
maintenance/repair shall not relieve the contrafttum his/her responsibility to maintain, instaiicdor
repair all items, and any related costs for theisershall be considered by both the contractor thed
state to be included within the price stated indbetract.

Termination - The Division of Purchasing and MaiyiManagement reserves the right to terminate the
contract at any time, for the convenience of treesSof Missouri, without penalty or recourse, byim
written notice to the contractor at least thirty0X3alendar days prior to the effective date ofhsuc
termination. The contractor shall be entitled &xeaive compensation for services and/or supplies
delivered to and accepted by the State of Missoursuant to the contract prior to the effectiveedait
termination.

Transition - Upon award of the contract, the carttia shall work with the state agency and any other
organizations designated by the state agency tarensn orderly transition of services and
responsibilities under the contract and to ensbheecbntinuity of those services required by theesta
agency.

a. Upon expiration, termination, or cancellation o€ tbontract, the contractor shall assist the state
agency to ensure an orderly and smooth transfeesgonsibility and continuity of those services
required under the terms of the contract to anroegéion designated by the state agency. If
requested by the state agency, the contractor ghallide and/or perform any or all of the
following responsibilities:

1) The contractor shall deliver, FOB destination, wdkords, documentation, reports, data,
recommendations, or printing elements, etc., whige required to be produced under the
terms of the contract to the state agency and/theacstate agency's designee within seven (7)
days after receipt of the written request in a fatrand condition that are acceptable to the state
agency.

2) The contractor shall discontinue providing servimeaccepting new assignments under the
terms of the contract, on the date specified by gtete agency, in order to ensure the
completion of such service prior to the expiratudrthe contract.

3) If requested in writing via formal contract amendhtighe contractor shall agree to continue
providing any part or all of the services in ace@mde with the terms and conditions,
requirements and specifications of the contractafqreriod not to exceed one hundred and
eighty (180) calendar days after the expiratiormieation or cancellation date of the contract
for a price not to exceed those prices set forthéncontract.

Liabilities - The contractor shall agree that 8tate of Missouri shall not be responsible for Balyility
incurred by the contractor or the contractor's @ygés arising out of the ownership, selection,
possession, leasing, rental, operation, contra@, owintenance, delivery, return, and/or instaltatof
equipment provided by the contractor, except asratise provided in the contract
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3.1.7

3.1.8

3.1.9

Contractor Liability - The contractor shall be respible for any and all personal injury (includitgath)
or property damage as a result of the contraategtigence involving any equipment or service paedi
under the terms and conditions, requirements amtifigations of the contract. In addition, the
contractor assumes the obligation to save the $faldissouri, including its agencies, employees] an
assignees, from every expense, liability, or paytraeising out of such negligent act.

a. The contractor also agrees to hold the State obddis, including its agencies, employees, and
assignees, harmless for any negligent act or oomssommitted by any subcontractor or other
person employed by or under the supervision otthractor under the terms of the contract.

b. The contractor shall not be responsible for anyrinjor damage occurring as a result of any
negligent act or omission committed by the Statdafsouri, including its agencies, employees,
and assignees.

c. Under no circumstances shall the contractor bdeliédr any of the following: (1) third party
claims against the state for losses or damagesr(titan those listed above); (2) loss of, or damage
to, the state’s records or data; or (3) economitsequential damages (including lost profits or
savings) or incidental damages, even if the cotdras informed of their possibility.

Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual obligats
agreed to by the contractor and the State of Missand to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagainy and all claims of damage, loss, and cost
(including attorney fees) of any kind related tsubcontract in those matters described in the aontr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand améeathat he/she shall assume and be solely
responsible for all legal and financial respongibs related to the execution of a subcontract.

b. The contractor shall agree and understand tiiletation of a subcontractor to provide any of the
products/services in the contract shall in no weljeve the contractor of the responsibility for
providing the products/services as described anfbl herein.

c. The contractor must obtain the approval of theteSof Missouri prior to establishing any new
subcontracting arrangements and before changingsabgontractors. The approval shall not be
arbitrarily withheld.

a. Pursuant to subsection 1 of section 285.530, RSMa;ontractor or subcontractor shall knowingly

employ, hire for employment, or continue to empéoyunauthorized alien to perform work within
the state of Missouri. In accordance with secti285.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liableewlsuch contractor or subcontractor contracts with
its direct subcontractor who violates subsectiaf &ection 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmativelyegahat

1) the direct subcontractor is not knowingly in viadat of subsection 1 of section 285.530,
RSMo, and

2) shall not henceforth be in such violation and

3) the contractor or subcontractor receives a swdidaait under the penalty of perjury attesting
to the fact that the direct subcontractor’'s empéayare lawfully present in the United States.

Substitution of Personnel - The contractor agreesumderstands that the State of Missouri's agreeme
to the contract is predicated in part on the w@tlon of the specific key individual(s) and/or pereel
gualifications identified in the proposal. Themefpothe contractor agrees that no substitutionuchs
specific key individual(s) and/or personnel quaétions shall be made without the prior writtenrappl
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of the state agency. The contractor further agtiegsany substitution made pursuant to this pagyr
must be equal or better than originally proposeditaat the state agency's approval of a substitstiall
not be construed as an acceptance of the sulmtitugperformance potential. The State of Missouri
agrees that an approval of a substitution willlm®unreasonably withheld.

3.1.10 Authorized Personnel - The contractor shall onllyzet personnel authorized to work in the Unitedt8s

3.1.11

3.1.12

in accordance with applicable federal and stateslawhis includes but is not limited to the lllegal
Immigration Reform and Immigrant Responsibility ABRIRA) and INA Section 274A.

a. If the contractor is found to be in violationtbfs requirement or the applicable state, fedanal
local laws and regulations, and if the State ofddigi has reasonable cause to believe that the
contractor has knowingly employed individuals wine aot eligible to work in the United States, the
state shall have the right to cancel the contraatediately without penalty or recourse and suspend
or debar the contractor from doing business with state. The state may also withhold up to
twenty-five percent of the total amount due toc¢batractor.

b. The contractor shall agree to fully cooperatthwiny audit or investigation from federal, staie,
local law enforcement agencies.

c. If the contractor meets the definition of a Inesis entity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contrast@ll maintain enrollment and participation in
the E-Verify federal work authorization program hvitespect to the employees hired after
enrollment in the program who are proposed to workkonnection with the contracted services
included herein. If the contractor’s businessust@hanges during the life of the contract to bexom
a business entity as defined in section 285.52BJ&$ertaining to section 285.530, RSMo, then
the contractor shall, prior to the performanceryf services as a business entity under the contract

1) Enroll and participate in the E-Verify federal woakithorization program with respect to the
employees hired after enroliment in the program ateproposed to work in connection with the
services required herein; AND

2) Provide to the Division of Purchasing and MatisriManagement the documentation required in
the exhibit titled, _Business Entity CertificatioBnrollment Documentation, and Affidavit of
Work Authorizationaffirming said company’s/individual’s enrolimemntdparticipation in the E-
Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and MateridManagement a completed, notarized
Affidavit of Work Authorization provided in the eiit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Audrization

d. In accordance with subsection 2 of section 285.938Mo, the contractor should renew their
Affidavit of Work Authorization annually. A valiéffidavit of Work Authorization is necessary to
award any new contracts.

Contractor Status - The contractor represents tirsderself to be an independent contractor offpr
such services to the general public and shall etesent himself/herself or his/her employees tarbe
employee of the State of Missouri. Therefore, tomtractor shall assume all legal and financial
responsibility for taxes, FICA, employee fringe béts, workers compensation, employee insurance,
minimum wage requirements, overtime, etc., and exgr® indemnify, save, and hold the State of
Missouri, its officers, agents, and employees, f@gmfrom and against, any and all loss; costding
attorney fees); and damage of any kind related¢h satters.

Coordination - The contractor shall fully coordeatl contract activities with those activitiestbé state
agency. As the work of the contractor progresadsjce and information on matters covered by the
contract shall be made available by the contractdhe state agency or the Division of Purchasimg a
Materials Management throughout the effective mkabthe contract.
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3.1.13

3.1.14

3.1.15

3.1.16

Property of State - All applications (including adre code written for MDT application), databases,
reports, documentation, and material developedcquieed by the contractor as a direct requirement
specified in the contract shall become the propefrthe State of Missouri.

a. The contractor shall agree and understand lhdisaussions with the contractor and all inforioat
gained by the contractor as a result of the coturacperformance under the contract shall be
confidential and that no reports, documentationmaterial prepared as required by the contract
shall be released to the public without the pridtten consent of the state agency. Upon expinatio
termination, or cancellation of the contract, aficdments, data, reports, supplies, equipment, and
accomplishments prepared, furnished or completethbycontractor pursuant to the terms of the
contract shall become the property of the state@age

b. The State of Missouri understands and agredsatma ancillary software tools or pre-printed
materials (e.g., project management software toolgraining software tools, etc.) developed or
acquired by the contractor that may be necessapgitiorm a particular service required hereunder
but not required as a specific deliverable of thetact, shall remain the property of the contrgcto
however, the contractor shall be responsible feueng such tools and materials are being used in
accordance with applicable intellectual properghts and copyrights.

Confidentiality - The contractor shall agree andenstand that all discussions with the contraabor al
information gained by the contractor as a resulhef contractor's performance under the contraall sh
be confidential and that no reports, documentatiwnmaterial prepared as required by the contitaatl s
be released to the public without the prior writtemsent of the state agency.

a. If required by the state agency, the contraatod any required contractor personnel must sign
specific documents regarding confidentiality, séguror other similar documents upon request.
Failure of the contractor and any required persbtmsign such documents shall be considered a
breach of contract and subject to the cancellaiiforisions of this document.

Assignment: The contractor shall not transfer amgrest in the contract, whether by assignment or
otherwise, without the prior written consent of igision of Purchasing and Materials Management.

Inventions, Patents, and Copyrights: The contrasitall report to the state promptly and in reabtsa
written detail, each notice or claim of patent opyright infringement based on the performancehef t
contract of which the contractor has knowledge.

a. The state agrees that the contractor has thetaglefend or at its option to settle, and thetiator
agrees to defend at its own expense or at its mpticsettle, any claim, suit or proceeding brought
against the state on the issue of infringementryf dnited States patent or copyright by any
product, or any part thereof, supplied by the amtor to the state under this agreement. The
contractor agrees to pay, subject to the limitatibareinafter set forth in this paragraph, anylfina
judgment entered against the state on such issugnynsuit or proceeding defended by the
contractor. The state agrees that the contrattiés aole option shall be relieved of the foregpin
obligations unless the state notifies the contraptomptly in writing of any such claim, suit, or
proceeding, and at the contractor's expense, tiivesontractor proper and full information needed
to settle and/or to defend any such claim, suitproceeding. If the product, or any part thereof,
furnished by the contractor to the state becomeis, the opinion of the contractor may become, the
subject of any claim, suit, or proceeding for infilement of any United States patent or copyright, o
in the event of any adjudication that such produrcipart infringes any United States patent or
copyright, or if the use, lease, or sale of suardpct or part is enjoined, the contractor maytsat i
option and its expense: (1) procure for the stiageright under such patent or copyright to use,
lease, or sell as appropriate such product or parf2) replace such product or part with other
product or part suitable to the state, or (3) &lytanodify such product or part, or (4) discontinue
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the use of such product or part and refund theeggged payments and transportation costs paid
therefore by the state, less a reasonable sums®rand damage. The contractor shall have no
liability for any infringement based upon: (1) th@mbination of such product or part with any other
product or part not furnished to the state by thatmctor, or (2) the modification of such prodact
part unless such modification was made by the aotdr, or (3) the use of such product or part in
manner for which it was not designed.

The contractor shall not be liable for any cesipense, or compromise, incurred or made by the
state in conjunction with any issue of infringemenithout the contractor's prior written
authorization. The foregoing defines the entireraraty by the contractor and the exclusive remedy
of the state with respect to any alleged pateningément by such product or part.

3.1.17 Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdgy@gainst any liability incurred or arising agsuit
of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, thetractor must have and maintain insurance in
compliance with the following:

a.

C.

Errors and Omissions Liability Insurance - Thaté& of Missouri will not be responsible for any
mistakes or omissions by any contractor in perfoweaof services provided under contract.
Limitation of liability includes, but is not limitkto, unintentional, negligent, willful or intential
mistakes of omissions by any contractor, employamotractor, or subcontractor. Furthermore, the
State of Missouri will not be responsible for amysaof the contractor that occur during the cowfse
the performance of the contract, but are not rdlatethe services being provided. These acts
include all criminal and civil acts that may givee to liability. The contractor and subcontragpr
shall have and maintain Errors and Omissions Litgbiinsurance with minimum limits of
$2,000,000.00 in coverage with an A-rated insurgmogider. The policy should have a deductible
of no more than $10,000.00.

The contractor shall provide written evidence thé insurance to the state agency prior to
performance under the contract. The evidencesofrance shall include, but shall not necessarily be
limited to: effective dates of coverage, limits bébility, insurer's name, policy number,
endorsement naming the State of Missouri as antiaddi insured/loss payee, endorsement by
representatives of the insurance company, etc.

In the event any insurance coverage is canciledtate agency must be notified immediately.

3.1.18 Participation by Other Organizations - The contaanust comply with any Organization for the
Blind/Sheltered Workshop and/or Minority Businessntdeprise/Women Business Enterprise
(MBE/WBE) patrticipation levels committed to in thentractor's awarded proposal.

a.

The contractor shall prepare and submit to tivesidn of Purchasing and Materials Management a
report detailing all payments made by the contra¢to Organizations for the Blind/Sheltered
Workshops and/or MBE/WBEs patrticipating in the caat for the reporting period. The contractor
must submit the report on a monthly basis, unleberwise determined by the Division of
Purchasing and Materials Management.

The Division of Purchasing and Materials Managenwill monitor the contractor's compliance in
meeting the Organizations for the Blind/Sheltereork8hop participation levels committed to in the
contractor's awarded proposal. The Division of dhasing and Materials Management in
conjunction with the Office of Equal Opportunity EO) will monitor the contractor's compliance in
meeting the MBE/WBE participation levels committiedin the contractor's awarded proposal. |If
the contractor's payments to the participatingtmgiare less than the amount committed, the state
may cancel the contract and/or suspend or debacdh&actor from participating in future state
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procurements, or retain payments to the contractoan amount equal to the value of the

participation commitment less actual payments nigdihe contractor to the participating entity. |If

the Division of Purchasing and Materials Managenmggiiermines that the contractor becomes
compliant with the commitment, any funds retainsdtated above, will be released.

If a participating entity fails to retain thequéred certification or is unable to satisfactofigrform,
the contractor must obtain other certified MBE/WB#sother organizations for the blind/sheltered
workshops to fulfill the participation requirement®mmitted to in the contractor's awarded
proposal.

1) The contractor must obtain the written approvgthe Division of Purchasing and Materials
Management for any new entities. This approvall stwd be arbitrarily withheld.

2) If the contractor cannot obtain a replacemetfityerthe contractor must submit documentation to
the Division of Purchasing and Materials Managendgthiling all efforts made to secure a
replacement. The Division of Purchasing and Matefanagement shall have sole discretion in
determining if the actions taken by the contraaonstitute a good faith effort to secure the
required participation and whether the contract Wwé amended to change the contractor’s
participation commitment.

Within thirty (30) days of the end of the origincontract period, the contractor must submit an
affidavit to the Division of Purchasing and MatésiManagement. The affidavit must be signed by
the director or manager of the participating Orgatibns for the Blind/Sheltered Workshop
verifying provision of products and/or services aanpliance of all contractor payments made to
the Organizations for the Blind/Sheltered Workshophle contractor may use the affidavit available
on the Division of Purchasing and Materials Managets website at
http://oa.mo.gov/purch/vendor.htmi another affidavit providing the same informatio
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4.

PROPOSAL SUBMISSION INFORMATION AND REQUIREMENTS:

This section of the RFP includes information ansitrinctions to the offerothat are integral to an offeror
submitting a proposal. The contents of this secie informational and instructional. Many of timstructional
provisions require certain actions by the offenorsubmitting a proposal.

4.1

41.1

4.1.2

4.1.3

41.4

Preparation and Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OME BIDDING/VENDOR
REGISTRATION SYSTEM WEBSITE IN NOT AVAILABLE FOR TS RFP.

Proposal Organization: In order to provide optimeddability of their proposal by evaluators, offar
are strongly encouraged to organize their propas#ébllows:

Signed RFP and RFP Amendment Cover Pages
Exhibit A - Pricing (Cost)

Exhibit B - Experience and Expertise of Personnel

Exhibit C - Technical/Functional Capabilities anetkod of Performance

Exhibit D - Participation by Other Organizations

Exhibit E - Missouri Service-Disabled Veteran Besia Preference

Exhibit F - Business Entity Certification, Enrollmte Documentation and Affidavit of Work

Authorization
Miscellaneous Information

Exhibit G

a. Offerors are strongly encouraged to structure tpheposal so that the individual provisions of the
exhibit language precede each of the offeror'samses. Offerors are discouraged from referring
evaluators to other sections of their proposalind their response to a particular RFP provision.
Poorly organized or responded to proposals maytresteduced subjective evaluation consideration
being given.

Conciseness/Completeness of Proposal: It is hidbsirable that the offeror respond in a complete,
concise manner. It is the offeror's sole respadlitgito submit information in their proposals agelates

to the evaluation categories to allow the statsottduct a complete and efficient evaluation. TtegeSof
Missouri is under no obligation to solicit suchdrnhation if it is not included in the offeror's pesise.
The offeror's failure to submit such informationyr@use an adverse impact on the evaluation of thei
proposal. Information not relevant to the requieeis herein or the offeror’'s proposed solution &hbe
excluded from the offeror’'s proposal.

Proposal Copies: The offeror's proposal shoulthde an original document, plus three (3) copigsafo
total of four (4) documents. In addition, for eaobpy provided, the offeror should include one (1)
complete electronic copy of their proposal in M&wti compatible format or in .pdf on CD(s) or flash
drive(s).

a. The offeror should ensure all copies and all med@&identical to the offeror’'s hardcopy original
proposal. _In case of a discrepancy, the origimatitopy proposal document shall govetdnless
the offeror specifically alerts the State of Missdbat additional proposal information is containe
in electronic media submitted with the offeror'sgamal proposal, it shall not be the responsibibfy
the State of Missouri to ensure that all propostdrimation submitted on media format is reviewed
for evaluation consideration.

b. The front cover of the original hard copy propasiabuld be labeledoriginal” and the front cover
of all copies should be labeleddpy.”
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4.1.5

4.1.6

4.1.7

4.1.8

4.1.9

c. Both the original and the copies should be primedecycled paper and double sided. All proposals
and copies should minimize or eliminate the usaaf-recyclable materials such as plastic report
covers, plastic dividers, vinyl sleeves and binding

Offeror's Contacts: Offerors and their agents I(iding subcontractors, employees, consultants, or
anyone else acting on their behalf) must direcofatheir questions or comments regarding the RR¢,
evaluation, etc. to the buyer of record indicatedhe first page of this RFP. The offeror may echthe
Office of Equal Opportunity (OEO) regarding MBE/WR¥ertification or subcontracting. Offerors and
their agents may not contact any other state ersplaggarding any of these matters during the
solicitation and evaluation process. Inappropr@stacts are grounds for suspension and/or exclusi
from specific procurements. Offerors and theirrdgevho have questions regarding this matter should
contact the buyer of record.

Imaging Ready: Except for any portion of a propogahlifying as proprietary or confidential as
determined by the Division of Purchasing and MaterManagement as specified below, after a contract
is executed or all proposals are rejected, all ggafs are scanned into the Division of Purchasimdt) a
Materials Management imaging system. The scarmmedmation will be available for viewing through
the Internet from the Division of Purchasing andtéals Management Public Record Search system.
Therefore, the offeror is advised not to includg arformation in the proposal that the offeror does
want to be viewed by the public, including persoitntifying information such as social security
numbers. Also, in preparing a proposal, the offsfmuld be mindful of document preparation efféots
imaging purposes and storage capacity that willrdspuired to image the proposal and should limit
proposal content to items that provide substangaljty of content, and clarity of information.

Open Records: Pursuant to Section RSMo 610.021¢ftfieror’s proposal shall be considered an open
record after a contract is executed or all progoaad rejected. The offeror shall not submit there
proposal as proprietary or confidential. The affanay submit a part of the proposal as confidértiiat
only if the proprietary or confidential nature bbtmaterial is provided for in RSMo 610.021. Pretary

or confidential portions of the offeror’'s proposdlowed by the statute need to be separated, seaidd
clearly marked as confidential within the offeropsoposal. Also, the offeror should provide adequa
explanation of what qualifies the material to bé&lres confidential pursuant to the provisions ofMRS
610.021.

Compliance with Requirements, Terms and Conditic@ferors are cautioned that the State of Missouri
shall not award a non-compliant proposal. Consetfyjeany offeror indicating non-compliance or
providing a response in conflict with mandatoryuiegments, terms, conditions or provisions of th&PR
shall be eliminated from further consideration &ward unless the State exercises its sole option to
competitively negotiate the respective proposal(s) the offeror resolves the noncompliant issue(s).

a. The offeror is cautioned when submitting pre-prihterms and conditions or other type material to
make sure such documents do not contain terms@mditons which conflict with those of the RFP
and its contractual requirements.

b. In order to ensure compliance with the RFP, theroff should indicate agreement that, in the event
of conflict between any of the offeror's responsd the RFP requirements, terms and conditions, the
RFP shall govern. Taking exception to the Stat'mis and conditions may render an offeror's
proposal unacceptable and remove it from consider&br award.

Business Compliance: The offeror must be in coamgle with the laws regarding conducting business in
the State of Missouri. The offeror certifies bgrsng the signature page of this original docunserd
any amendment signature page(s) that the offerdiaag proposed subcontractors either are presently
compliance with such laws or shall be in compliani® such laws prior to any resulting contract edva
The offeror shall provide documentation of compti@amupon request by the Division of Purchasing and
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4.1.10

4.2

42.1

4.2.2

Materials Management. The compliance to condustness in the state shall include but may not be
limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/6iegte of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professiotipations/activities)

Licenses and permits (e.g., city/county licenskesspermits)

Insurance (e.g., worker’'s compensation/unemployroemntpensation)

~ooooTw

Foreign Vendors: If you are a foreign company dodnot have an Employer Identification Number
assigned by the United States Internal Revenueic®ei¥iRS), you will need to 1) complete the
appropriate IRS W-8 form (found on thevw.irs.govwebsite), 2) complete a State of Missouri Vendor
Input Form located atvww.oa.mo.gov/acctand 3) fax these documents along with a coveerlettat
states that you wish to register on the State afsbliri On-Line Bidding/Vendor Registration System
website to the fax number listed in the Vendor triporm instructions. The cover letter must incltae
e-mail address of the individual submitting the wloentation. The documentation must be processed by
the State of Missouri prior to conducting businegth the state. Once the information has been
processed, your company will be provided, via eknaahumber that may be used to register as a State
Missouri  vendor through this On-Line Bidding/VendorRegistration System website
(https://www.moolb.mo.gov

a. If your company is a foreign company and you hav&mployer Identification Number assigned by
the IRS, completing an IRS W-8 form will not be essary and you may register as a vendor with
the State of Missouri through the On-Line BiddingMor Registration System website by using the
Employer Identification Number assigned to your pamy by the IRS.

b. When submitting your bid/proposal, attach a noté¢ht front page advising DPMM whether you
have (1) submitted a W-8 prior to submission of bi@/proposal, (2) included the completed W-8
form with your bid/proposal, or (3) registered withe State of Missouri through the On-Line
Bidding/Vendor Registration System website usingry®mployer Identification Number.

Proposal Evaluation and Award:
Evaluation: After determining that a proposal sessthe mandatory requirements, the evaluatoh@l s

use both objective analysis and subjective judgnientonducting a comparative assessment of the
proposal in accordance with the evaluation critstéed below:

Evaluation Criteria Scoring Category Maximum Points
Cost 80
Experience and Expertise of Personnel 60
Technical/ Functional Capabilities and Method off&enance 50
MBE/WBE Participation Commitment 10
TOTAL 200

Competitive Negotiation of Proposals:

a. The offeror is advised that under the provisionstli§ Request for Proposal, the Division of
Purchasing and Materials Management reserves g t® conduct negotiations of the proposals
received or to award a contract without negotiaionlf such negotiations are conducted, the
following conditions shall apply:
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b. Negotiations may be conducted in person, in wrjtorgoy telephone.

c. Negotiations will only be conducted with potentyalacceptable proposals. The Division of
Purchasing and Materials Management reserves tjint 1o limit negotiations to those proposals
which received the highest rankings during thadhitvaluation phase. All offerors involved in the
negotiation process will be invited to submit attsasl final offer.

d. Terms, conditions, prices, methodology, or othetuees of the offeror's proposal may be subject to
negotiation and subsequent revision. As part ef riegotiations, the offeror may be required to
submit supporting financial, pricing and other dataorder to allow a detailed evaluation of the
feasibility, reasonableness, and acceptabilithefgroposal.

e. The mandatory requirements of the Request for Ralpshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing anceids Management determines that a change in
such requirements is in the best interest of theeSif Missouri.

4.3 Evaluation of Cost:

4.3.1 Objective Cost Evaluation: The objective cost satibn shall be based on the firm, fixed pricing dt
mandatory requirements provided by the offeroreésponse to Exhibit A, (Pricing Pages), for Ongoing
Website Maintenance/Support and Project AssessiQetation (PAQ) services, including contract
renewal periods.

a. Objective cost evaluation points shall be deterahifiem the result of the calculation stated above
using the following formula:

Lowest Responsive Offeror’s Price
Compared Offeror’s Price

X 80 cost points = Cost evaluation points

b. The Ongoing Hourly Website Maintenance/Support Firmed Pricing shall be multiplied by thirty
(30) hours per month and then by twelve (12) mofghsn annual website maintenance cost.

c. The offeror must provide hourly firm, fixed Projesssessment Quotation (PAQ) pricing in Exhibit
A. A multiplier of 125 hours per month will be ws&o evaluate total PAQ pricing for the objective
cost analysis. If the offeror is providing mulBpPAQ job classifications/per hour rates, then the
rates shall be averaged to obtain a single rabe tosed in the cost. At the sole determinatiothef
Division of Purchasing and Materials Managementy aron-relevant/ unessential consultant
classification(s) listed in Exhibit A shall not becluded in the average calculations.

1) The offeror shall agree and understand that anytdies used in the evaluation of PAQ cost
are provided solely to document how cost will baleated. The State of Missouri makes no
guarantee regarding the accuracy of the PAQ qiesstated nor does the State of Missouri
intend to imply that the figures used for the PAg3tcevaluation in any way reflect actual or
anticipated usage.

d. The offeror must respond to Exhibit A with firmx&d pricing for all applicable costs necessary to
satisfy the requirements of the RFP. Unless dthégein, the state shall assume absolutely na othe
costs exist to satisfy the RFP’s requirements. rdfbee, the successful offeror shall be responsible
for any additional costs.

4.4 Evaluation of Experience and Expertise of Personngl
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441

4.5

45.1

4.6

4.6.1

4.6.2

The evaluation of the Experience and Expertise esséhnel shall be subjective based on information
provided. Information provided by the offeror iesponse to Exhibit B of this RFP, as well as

information gained from any other source during ¢éwaluation process, may be used in the subjective
evaluation.

Evaluation of Technical/Functional Capabilities andMethod of Performance:

The evaluation of the Technical/Functional Capabesiand Method of Performance shall be subjective
based on information provided. Information proddsy the offeror in response to Exhibit C of thisfR

as well as information gained from any other souhagng the evaluation process, may be used in the
subjective evaluation. The State of Missouri resgrthe right to subjectively evaluate the offesor’
proposed optional products and prices within thedweation category of Technical/Functional Capabsit
and Method of Performance.

Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

In order for the Division of Purchasing and Matkrianagement (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secumtiggpation of certified MBEs and WBESs in providing
the products/services required in this RFP. Thgeta of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total doitatue of the contract.

a. These targets can be met by a qualified MBE/WBI€eroff themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures other arrangements that afford meaningful
opportunities for MBE/WBE participation.

b. The services performed or the products providedVBE/WBEs must provide a commercially
useful function related to the delivery of the gantually-required service/product in a manner that
will constitute an added value to the contract ahdll be performed/provided exclusive to the
performance of the contract. Therefore, if thevises performed or the products provided by
MBE/WBEs is utilized, to any extent, in the offésobligations outside of the contract, it shalt no
be considered a valid added value to the contratishall not qualify as participation in accordance
with this clause.

c. In order to be considered as meeting these tartetdyIBE/WBEs must be “qualified” at the time
the proposal is submitted. (See below for a dédimibf a qualified MBE/WBE.)

The offeror's proposed participation of MBE/WBEMis in meeting the targets of the RFP will be
considered in the evaluation process as speciéémhb

a. If Participation Meets Target:Offerors proposing MBE and WBE participation pertages that
meet the State of Missouri's target participatiengentage of 10% for MBE and 5% for WBE shall
be assigned the maximum stated MBE/WBE Participagicaluation points.

b. If Participation Exceeds TargetOfferors proposing MBE and WBE participation garages that
exceed the State of Missouri's target participatisimall be assigned the same MBE/WBE
Participation evaluation points as those meeting 8tate of Missouri’s target participation
percentages stated above.

c. If Participation Below Target: Offerors proposing MBE and WBE participation gartages that are
lower than the State of Missouri’s target partitipa percentages of 10% for MBE and 5% for
WBE shall be assigned a proportionately lower nundiehe MBE/WBE Participation evaluation
points than the maximum MBE/WBE Patrticipation ewdion points.
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d. If No Participation: Offerors failing to propose any commercially use¥BE/WBE participation
shall be assigned a score of 0 in this evaluatidegory.

4.6.3 MBE/WBE Participation evaluation points shall bsigeed using the following formula:

Maximum

Assigned
Offeror's Proposed MBE % 0% + WBE % <5% MBE/WBE MBE/WBE

X | Participation | = L
State’s Target MBE % (10) + WBE % (5) Evalulzlti on Participation
points

points (10)

4.6.4 If the offeror is proposing MBE/WBE participatiom order to receive evaluation consideration for
MBE/WBE participation, the offeror mugtrovide the following information with the propdsa

a. Participation Commitment - If the offeror is propas MBE/WBE participation, the offeror must
complete the Participation Commitment form includiedExhibit D by listing each proposed MBE
and WBE, the committed percentage of participatiwreach MBE and WBE, and the commercially
useful products/services to be provided by thedisViIBE and WBE. |If the offeror submitting the
proposal is a qualified MBE and/or WBE, the offeroust include the offeror in the appropriate
table on the Participation Commitment form.

b. Documentation of Intent to Participate — The offenoust either provide a properly completed
Documentation of Intent to Participate Form incldide Exhibit D, signed by each MBE and WBE
proposed or must provide a recently dated letténteint signed by each MBE and WBE proposed
which: (1) must describe the products/servicesMiBE/WBE will provide; (2) must indicate the
MBE/WBE’s commitment to aid the offeror in the pmrhance of the required services and/or
provision of the required products (identified e tRequest for Proposal (RFP) number or other
identifier) in an amount that must equal the pet@g® specified on the offeror's Participation
Commitment Form included in Exhibit D; and (3) shibinclude evidence that the MBE/WBE is
gualified, as defined herein. (i.e. the MBE/WBE @m®ation Number or a copy of MBE/WBE
certificate issued by the Missouri OEO.)

4.6.5 Commitment — If the offeror's proposal is awarddte percentage level of MBE/WBE participation
committed to by the offeror on the Participationn@oitment form included in Exhibit D, as verified by
the MBE/WBE'’s documentation of intent to particpashall be interpreted as a contractual requirémen

4.6.6 Definition -- Qualified MBE/WBE:

a. In order to be considered a qualified MBE or WBE porrposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Aphistration, Office of Equal Opportunity (OEO)
at the time of submission of the proposal.

b. MBE or WBE means a business that is a sole prapskip, partnership, joint venture, or
corporation in which at least fifty-one percent¥®lof the ownership interest is held by minorities
or women and the management and daily businesatopes of which are controlled by one or more
minorities or women who own it.

c. Minority is defined as belonging to one of the daling racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian AmangaAmerican Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Offité&dvocacy, United States Small Business
Administration, Washington, D.C.
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4.6.7 Resources - A listing of several resources thataaeelable to assist offerors in their efforts dentify

4.7

4.7.1

and secure the participation of qualified MBEs &BES is available at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) at

Office of Administration, Office of Supplier and Widorce Diversity
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://www.0e0.mo.gov

Other Submittal Requirements and Requested Informabn:

Preference for Organizations for the Blind and &netl Workshops: Pursuant to section 34.165, RSMo,
a ten (10) bonus point preference shall be grambedfferors including products and/or services
manufactured, produced or assembled by a quali@mgprofit organization for the blind established
pursuant to 41 U.S.C. Sections 46 to 48c or aateeltworkshop holding a certificate of approvahiro
the Department of Elementary and Secondary Educatiosuant to section 178.920, RSMo.

a. In order to qualify for the ten bonus points, tHéemr must meet the following conditions and
provide the following evidence:

1) The offeror must either be an organization for ki@d or sheltered workshop or must be
proposing to utilize an organization for the blstu#ltered workshop as a subcontractor and/or
supplier in an amount that must equal the gredt®5®00 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The services performed or the products provide@ryrganization for the blind or sheltered
workshop must provide a commercially useful functicelated to the delivery of the
contractually-required service/product in a manthet will constitute an added value to the
contract and shall be performed/provided excludiwethe performance of the contract.
Therefore, if the services performed or the praslpeovided by the organization for the blind
or sheltered workshop is utilized, to any extentthe offeror's obligations outside of the
contract, it shall not be considered a valid addgde to the contract and shall not qualify as
participation in accordance with this clause.

3) The offeror must provide the following informatiavith the proposal:

= Participation Commitment - The offeror must complite Participation Exhibit included
in Exhibit D by identifying the organization for @éhblind or sheltered workshop, the
amount of participation committed, and the comnaghciuseful products/services to be
provided by the listed organization for the blindsieltered workshop. If the offeror
submitting the proposal is an organization forlthied or sheltered workshop, the offeror
must be listed in the appropriate table on theiédaation Commitment Form.

= Documentation of Intent to Participate — The offenoust either provide a properly
completed Documentation of Intent to Participateuded in Exhibit D, signed by the
organization for the blind or sheltered workshoppgmsed or must provide a recently
dated letter of intent signed by the organization the blind or sheltered workshop
which: (1) must describe the products/servicesdtganization for the blind/sheltered
workshop will provide; (2) must indicate the orgeation for the blind/sheltered
workshop’s commitment to aid the offeror in thefpenance of the required services
and/or provision of the required products (ideatifibby the Request for Proposal (RFP)
number or other identifier) in an amount that megtial the amount specified on the
offeror’s Participation Commitment Form includedHmhibit D; and (3) should include
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4.7.2

4.7.3

4.7.4

4.7.5

evidence of the organization for the blind/sheldenerkshop qualifications (e.g. copy of
certificate or Certificate Number for Missouri Steeéd Workshop).

b. A list of Missouri sheltered workshops can be foahthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstirogesx. html

c. The websites for the Missouri Lighthouse for thénBland the Alphapointe Association for the
Blind can be found at the following internet addess
http://www.lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the offeror's proposal is awardiwgh participation committed to by the offeror on
the Participation Commitment form included in Exhib, as verified by the organization for the
blind/sheltered workshop’s documentation of inteat participate, _shall be interpreted as a
contractual requirement

Missouri Service-Disabled Veteran Business PrefererPursuant to section 34.074, RSMo, a three (3)
bonus point preference shall be granted to offevdns qualify as Missouri service-disabled veteran
businesses and who complete and submit Exhibit Esddri Service-Disabled Veteran Business
Preference with the proposal. If the proposal does include the completed Exhibit E and the
documentation specified on Exhibit E in accordawi the instructions provided therein, no prefeen
points will be applied.

Affidavit of Work Authorization and DocumentatiorPursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a ustbess entity”
(http://www.moga.mo.gov/statutes/C200-299/285000092M), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federeork authorization program with respect to the
employees hired after enrollment in the program veine proposed to work in connection with the
services requested herein. The offeror should tetm@pplicable portions of Exhibit F, Businessignt
Certification, Enroliment Documentation, and Affidtaof Work Authorization. The applicable portions
of Exhibit F must be submitted prior to an awarcaontract.

Other Requested Information: The offeror shoukbosd to the information requested in Exhibit G,
Other Requested Information.

a. Offerors as Employees: Offerors who are employethe State of Missouri, a member of the
Missouri General Assembly or a statewide electdidiaf should complete, sign and return Exhibit
H with their proposal. This document must bessatitorily completed prior to award of the
contract.

Proposal Submittal Checklist — The following chéstkis provided to assist the offeror in completing
his/her proposal. The offeror is encouraged tlizatthis checklist before submitting the propostilis

the offeror's sole responsibility to ensure thdt mhndatory requirements are met and that his/her
proposal including all exhibits are properly contpteand submitted with the proposal.
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No.

Description — while not all documents/items listed below are mandatory in
submitting a responsive proposal, failure to provide adequate information to
completely address the specified evaluation criteria will at least result in minimal
subjective consideration and may result in rejection of the offeror’s proposal.

Completed?
v)

Completed and signed all amendments (if applicable) and original RFP? (Mandatory
that proposal includes signature)

Provided firm, fixed pricing on Exhibit A — Pricing Pages?

Completed Exhibit B — Experience and Expertise of Personnel?

Completed Exhibit C — Technical/Functional Capabilities and Method of
Performance?

If applicable, completed Exhibit D — Participation Commitment for any
Blind/Sheltered Workshop, and/or MBE, and/or WBE proposed?

If applicable, completed Exhibit D — Documentation of Intent to Participate,
identifying each Blind/Sheltered Workshop, MBE, or WBE proposed?

If applicable, clearly stated Blind/Sheltered and/or MBE and/or WBE participation
% of Total Value of Contract (or for Blind/Sheltered Workshops, Total Dollar
Amount or Participation %) on Exhibit D?

If applicable, received authorized signature on Exhibit D from every
Blind/Sheltered and/or MBE and/or WBE organization committed to providing
products/services under the RFP?

If applicable, completed and signed Exhibit E — MO Service-Disabled Veteran
Business Preference?

10.

Completed and signed Exhibit F — Business Entity Certification, Enrollment
Documentation, and Affidavit of Work Authorization (be sure to complete and
return all required documents and affidavit (if required))?

11.

Completed and signed Exhibit G — Debarment?

12.

Indicated if any products/services are manufactured/performed outside of the
U.S. — Exhibit C?

13.

If applicable, clearly marked, separated, and sealed proprietary or confidential
information?

Include three (3) copies of proposal with the original proposal clearly marked as “Original”

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO C OMPLETELY ADDRESS THE

SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT

IN MINIMAL SUBJECTIVE

CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’'S PROPOSAL.
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EXHIBIT A
PRICING PAGE

The offeror shall provide firm, fixed pricing forels development services and website maintenanselgnuirto
all mandatory requirements herein. The offerortimdicate any other relevant information relatedhe pricing
of their proposed products/services.

Ongoing Website Maintenance/Support Firm, Fixed Pieing:

The offeror shall provide firm, fixed hourly prignfor website maintenance and support pursuantlito a
mandatory requirements herein.

MONTHLY
MAINTENANCE
PER HOUR 1% Renewal 2" Renewal 3“ Renewal 4" Renewal
; Maximum Maximum Maximum Maximum
PSSO (mdgigzr?s”etsr?vel Hourly Pricing Hourly Pricing Hourly Pricing Hourly Pricing
Ongoing monthly website | $ $ $ $ $

maintenance and support
includes a minimum of
30 hours. Unused hours shall
rollover to future months or
PAQ credit.

Project Assessment Quotation (PAQ) Hourly Pricing The offeror must state below firm, fixed hourly eat
pricing to be used for Project Assessment Quotati(fPAQ) in event the agency requests services and/o
modifications not identified in the RFP requiren'enPAQ pricing shall include all travel expenses.

DESCRIPTION FIRM, FIXED BRIEF DESCRIPTION OF DUTIES /
HOURLY PRICE RESPONSIBILITIES

Project Assessment Quotation (PAQ) Pricing

If providing multiple consulting job classificatisn
please list consultant job classification titlesdan

their corresponding per hour consulting rate on
separate rows below:
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EXHIBIT B
EXPERIENCE AND EXPERTISE OF PERSONNEL

The evaluation of the offeror's experience and etige of personnel shall be subjective based orabikty of

the offeror to perform the requirements stated iher@herefore, the offeror should present detaitédrmation

regarding the organization’s experience and exqeedf proposed personnel. The following informatiould
be provided by the offeror in order to assist th&teSof Missouri in evaluation of the offeror's exjgnce and
expertise of personnel. The state reserves thétaguse this information, including informatioaiged from any
other source, in the evaluation process.

B.1  EXPERIENCE:
1. The offeror should provide the following backgrowamtl scope information for their organization:

a. Describe the nature of the offeror’'s business, tgpeservices performed, etc. The offeror should
describe the history of the company. The offetayudd indicate the number of years its firm has
been providing similar type services.

b. The offeror should describe its organization arel dhganization of its proposed subcontractor’'s(s’)
organization(s) as it relates to the reliabilitglanarket strength/stability of the organization.

2. The offeror should provide a specific responséhoExperience Requirements, paragrahBsl through
2.2.2.0.7) by writing a description of how, when, by whormdawhere the required experience was
obtained. Failure to identity the appropriate egpee could result in the offeror's proposal being
considered unacceptable for mompliance to the experiace requirements. Specifically, information
provided in response to the experience requirensdrasgld minimally include the following:

a. The offeror should describe their experience widbsite development and outreach activities.

b. The offeror should provide the client’'s name, sorslots(s) and URL of two (2) websites created by
the offeror that are driven by a CMS within thetdag (5) years. The offeror should provide aebri
explanation as to if the CMS was developed as ®ouapplication by the vendor or developed using
a third-party software platform.

c. The offeror should provide the client's name, soreleots(s) and URL of two (2) websites produced
on a DotNetNuke platform within the past five (®ays.

d. The offeror should provide their customer serviemdards, including examples of response time and
solutions when challenges arise.

e. The offeror should provide reference contact infation (name, role in project, phone, and e-mail).
Please verify correct e-mail address prior to sttimg) for the projects described pursuant to the
above in order to allow the evaluators to verifg thformation, utilizing the table. In additiormet
offeror should provide references that may be ateathfor any/each subcontractor that the offeror
proposes to utilize to meet the requirements oRRE. Please clearly indicate which references are
for subcontractor(s). Please make sure the coiiémimation, including the email addresses, are
current, correct and available for reference cdntac

The evaluator’s inability to contact a reference dia incorrect or inaccurate reference informaon
failure of the reference contact person to res@radl be considered an invalid reference.

REFERENCE

Contracting Agency/Entity Client Name:
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Contact Name:

Contact Title:

Description of Role / Responsibility the above
contact person had in referenced contract work:

Contact Phone Number:

Contact Email Address:
*please verify accuracy of email address*

Applicable Dates of Contract Work

Description of Role / Responsibility in referenced
contract work:

B.2 EXPERTISE OF PERSONNEL:
1. The offeror should provide detailed information abthe experience and qualifications, including any
applicable certifications, of the personnel propbfe each personnel classification provided irpoese

to the RFP and identify whether the staff is tHahe contractor or subcontractor.

» The information submitted should clearly identifsepious experience of the person in performing
similar services and should include beginning amdirey dates, a description of the role of the perso
in such performances, results of the services padd, and whether the person is proposed for the
same services for the State of Missouri.

2. The offeror should provide previous work assignraesftthe proposed personnel that are similar to the
work they will be responsible for under the subsswontract.

3. If personnel are not yet named, the offeror shputdide:
» Detailed descriptions of the required employmeratlifjoations; and

» Detailed job descriptions of the position to bédefil including the type of person proposed to be
hired.

(Copy and complete this table for each key persopgsed

Title of Position:

Name of Person

Educational Degree (s): include
college or university, major, and dates

# of years experience in area of
service proposed to provide:

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

Describe this person’s responsibilities
over the past 12 months.

Previous employer(s), positions, and
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Title of Position:

dates

Identify specific information about
experience in:

Clearly identify the experience, provide dates,cdbs the person’s
role and extent of involvement in the experience

v

Website Development

Website Design

Website Hosting & Maintenance

Travel Websites

ANENEN RN

DotNetNuke

Staffing Methodology

Describe the person’s planned
duties/role proposed herein

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO CO MPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’'S PROPOSAL.
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EXHIBIT C
TECHNICAL/FUNCTIONAL CAPABILITIES AND METHOD OF PER  FORMANCE

The evaluation of the offeror’'s proposed technfoalétional capabilities and method of performanballsbe
subjective based on the requirements stated herElirerefore, the offeror should present detailddrination
regarding the proposed technical/functional cafiasland method of performance. The state resagheright
to use this information, including information gaghfrom any other source, in the evaluation pracess

It is the offeror's responsibility to make sure sdrvices proposed are adequately described. oltldmot be
assumed that the evaluator has specific knowlefitfeegoroducts and services proposed; howeveretatiator
does have sufficient technical background to cohdnevaluation when presented complete information

C.1  Technical/Functional Capabilitietinless a particular requirement isn’t conduciveckaboration, each
paragraph fron2.1.1 through 2.1.6 and 2.3.1 though 2.6.4hould be addressed by the offeror by
identifying the RFP paragraph number and then ngiti description of how, when, by whom, and where
the requirement will be satisfied and otherwiseailieg the offeror's understanding of the requirense
and ability and methodology to successfully perform

C.2 Method of PerformanceThe offeror should present a written narrativeich demonstrates the method
or manner in which the offeror proposes to satisgse requirements and at a minimum include
information pertaining to the following areas:

» The offeror should provide ideas about how to cleéntprove the eight (8) MDT websites identified
herein.

C.3  Economic Impact to MissouriThe offeror should describe the economic adwmsahat will be realized
as a result of the offeror performing the requisedvices. The offeror should respond to the faihgu

* Provide a description of the proposed services whihtbe performed and/or the proposed products
that will be provided by Missourians and/or Missquoducts.

» Provide a description of the economic impact retdrto the State of Missouri through tax revenue
obligations.

* Provide a description of the company’s economis@nee within the State of Missouri (e.g., type of
facilities: sales offices; sales outlets; divipmanufacturing; warehouse; other), including diss
employee statistics.

C.4  Outside United States If any products and/or services offered uriley RFP are being manufactured or
performed at sites outside the United States, tleeap MUST disclose such fact and provide details
the space below or on an attached page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United Statesp — —

Describe and provide details:

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO C OMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’'S PROPOSAL.
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EXHIBIT D
MBE/WBE AND/OR BLIND/SHELTERED WORKSHOP PARTICIPATI ON

PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop and/g Minority Business Enterprise/\Women Business
Enterprise (MBE/WBE) Participation Commitment — If the offeror is committing to participation loy if the
offeror is a qualified organization for the blinkiédtered workshop and/or MBE/WBE, the offeror mpisivide
the required information in the appropriate tabld(slow for the organization proposed and must sukme
completed exhibit with the offeror’s proposal.

Organization for the Blind/Sheltered Workshop Commiment Table

Committed
Name of Organization for the Participation Description of Products/Services to be Provided by
Blind or Sheltered Workshop ($ amount or % of Listed Organization for the Blind/Sheltered
Proposed total value of Workshop
contract)

For Minority Business Enterprise (MBE) and/or Wontmsiness Enterprise (WBE) Participation, if prapgs

an entity certified as both MBE and WBE, the offenaust either (1) enter the participation perceatagder

MBE or WBE, or must (2) split the participation between both MBEd WBE. If splitting the participation
between both MBE and WBE, ¢mt double countthe participation.

MBE Participation Commitment Table

Committed
o P Percentage of
Name Qf Each Quallf|ed Minority Participation Description of Products/Services to be Provided by
Business Enterprise (MBE) .
Proposed for Each MBE Listed MBE
(% of the Total
Contract Value)
1. %
2. %
3. %
4. %

WBE Participation Commitment Table

Committed
e Percentage of
Name'of Each Qual'lfled Women Participation Description of Products/Services to be Provided by
Business Enterprise (WBE) sted
proposed for Each WBE Listed WBE

(% of the Total

Contract Value)

1. %
2. %
3. %
4. %
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EXHIBIT D, Con't.
MBE/WBE AND/OR BLIND/SHELTERED WORKSHOP PARTICIPATI ON

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the partiiipn of an Organization for the Blind/Sheltered M&hop and/or
Minority Business Enterprise/Women Business EnisepfMBE/WBE) in the provision of the products/sees

required in the RFP, the offeror must either preval recently dated letter of intent from each oizgion

documenting the following information, or completed provide this Exhibit with the offeror’s propbsa

~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered Wainop

Name of Organization

Contact Name: Email:
Address: Phone #:
City: Fax #:
State/Zip: Certification #

(or attach copy of certification)

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Document the amount of participation the offeros bammitted to youas the participating organizatigrior the
products/services you are providing:

If MBE/WBE: % of Total Value of Contract

If Organization for Blind / % of Total Value of Contract
or

Sheltered Workshop: Total Dollar Amount

Authorized Signature:

Authorized Signature of Participating Organization Date
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EXHIBIT E
MISSOURI SERVICE-DISABLED VETERAN BUSINESS PREFERENCE

Pursuant to section 34.074, RSMo, the Division wicRasing and Materials Management has a goal afdimg
three (3) percent of all contracts for the perfanoeof any job or service to service-disabled agtdrusinesses
(see below for definitions included in section 340 RSMo) either doing business as Missouri firms,
corporations, or individuals; or which maintain Blsiri offices or places of business.

Definitions:

Service-Disabled Veteranis defined as any individual who is disabled agifted by the appropriate
federal agency responsible for the administratioveterans’ affairs.

Service-Disabled Veteran Business defined as a business concern:

a. not less than fifty-one (51) percent of which isn@a by one or more service-disabled veterans or, in
the case of any publicly owned business, not leas fifty-one (51) percent of the stock of which is
owned by one or more service-disabled veterans; and

b. the management and daily business operations atwvare controlled by one or more service-
disabled veterans.

If an offeror meets the definitions of a serviceatiled veteran and a service-disabled veterandmsssas defined
in section 34.074, RSMo, and is either doing bussres a Missouri firm, corporation, or individuad;maintains
a Missouri office or place of business, the offarmust provide the following with the proposal in orderreceive
the Missouri service-disabled veteran businessepeate of a three-point bonus over a non-Missenmvice-
disabled veteran business:

a. acopy of an award letter from the Department ak¥ans Affairs (VA), or a copy of the offeror’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty) from the
branch of service the offeror was in; and

b. a completed copy of this exhibit

(NOTE: For ease of evaluation, please attach cdpgheoabove-referenced letter from the VA or a copyhe
offeror's discharge paper to this Exhibit. The \adboeferenced letter from the VA and a copy of differor’s
discharge paper shall be considered confidentiadyaunt to subsection 14 of section 610.021, RSMo.)

By signing below, | certify that | meet the definits of a service-disabled veteran and a servisabiéd veteran
business as defined in section 34.074, RSMo, aaid #m either doing business as a Missouri firanporation,
or individual; or maintain Missouri offices or pks of business at the location(s) listed below.

Service-Disabled Veteran's Name Service-Disabletekan Business Name
(Please Print)

Service-Disabled Veteran's Signature

Missouri Address of Service-Disabled Veteran Besm
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EXHIBIT F
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
http://www.dhs.gov/xprevprot/programs/gc 1185221678150.shtm.

BOX C: To be completed by a business entity who has current work authorization documentation on file wjth

a Missouri state agency including Division of Purchasing and Materials Management.

Business entity,as defined in section 285.525, RSMo, pertainingetttion 285.530, RSMo, is any person or group o@es performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termbusiness entity
shall include but not be limited to self-employadividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessesisiness permit, license, or tax certificate édsby the state, any
business entity that is exempt by law from obtairsuch a business permit, and any business ehétyig operating unlawfully without
such a business permit. The terpusSiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigit7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businetisyencludes Missouri schools, Missouri universgi(other than stated in Box C), out of

state agencies, out of state schools, out of staitersities, and political subdivisions. A busiaeentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

| certify that (Companyiiiadial Name)DOES NOT CURRENTLY
MEET the definition of a business entity, as definedséaction 285.525, RSMo, pertaining o
section 285.530, RSMo, as stated above, becaubkerk the applicable business status that applies
below)

O | am a self-employed individual with no employe@f
O The company that | represent utilizes the servid¢ehlrect sellers as defined in
subdivision (17) of subsection 12 of section 288,0BSMo.

| certify that | am not an alien unlawfully present the United States and |f
(Company/Individual Namepwsrded a contract for the services
requested herein under B2211048 or C211048001fahd business status changes during the|life
of the contract to become a business entity anefin section 285.525, RSMo, pertaining|to
section 285.530, RSMo, then, prior to the perforoeaf any services as a business entity,
(Company/Individual Namegegyto complete Box B, comply with the
requirements stated in Box B and provide the Demamt of Corrections with all documentation
required in Box B of this exhibit.

Authorized Representative’s Name Authorized Reprtgive’s Signature
(Please Print)

Company Name (if applicable) Date
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EXHIBIT F, Cont'd.

BOX B — CURRENT BUSINESS ENTITY STATUS

(Complete the following if you DO NOT have the E-Mg documentation and a current Affidavit of Work

Authorization already on file with the State of Misuri. If completing Box B, do not complete Box)C.

| certify that (BusinesstEname)MEETS the definition of a business entity

as defined in section 285.525, RSMo, pertaininggittion 285.530.

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

Business Entity Name Date

E-Mail Address

As a business entity, the bidder must perform/glevihe following. The bidder should check each
verify completion/submission:

O Enroll and participate in the E-Verify federal worlauthorization program (Website:

http://www.dhs.gov/xprevprot/programs/gc 118522 1tsdBshtm Phone: 888-464-4218; Emaile-
verify@dhs.goy with respect to the employees hired after enmfimin the program who ar
proposed to work in connection with the servicepiied herein; AND

O Provide documentation affirming said company’shdlial’s enrollment and participation in the §
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verif
Employment Eligibility Verification page OR a pageom the E-Verify Memorandum o
Understanding (MOU) listing the bidder's name amel MOU signature page completed and sign
at minimum, by the bidder and the Department of Elamd Security — Verification Division. If th
signature page of the MOU lists the bidder's name& eompany ID, then no additional pages of
MOU must be submitted; AND

O Submit a completed, notarized Affidavit of Work Aotization provided on the next page of tfi
Exhibit.

to
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EXHIBIT F, Cont'd.

AFFIDAVIT OF WORK AUTHORIZATION

The bidder who meets the section 285.525, RSManitleh of a business entity must complete andrrethe
following Affidavit of Work Authorization.

Comes now (Name of Businessty Authorized Representative) as
(Position/Title) first beindydsworn on my oath, affirm
(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after éneoit in the program who are proposed to work imneetion
with the services related to contract(s) with that&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.5304& Sl also affirm that (Bess
Entity Name)does not and will not knowingly employ a person vidian unauthorized alien in connection with
the contracted services provided under the cotifaicr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above ateie and correct. (The undersigned understands ttffialse
statements made in this filing are subject to thenalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date



B2711067 Page 43

EXHIBIT F, Cont'd.

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS
(Complete the following if you have the E-Verify damentation and a current Affidavit of Work Authoziation
already on file with the State of Missouri. If caneting Box C, do not complete Box B.)

| certify that (Bess Entity NameMEETS the definition of a
business entity as defined in section 285.525, RSMdaining to section 285.530, RSMo, and have
enrolled and currently participates in the E-Veffiégeral work authorization program with respect| to
the employees hired after enrollment in the progrém are proposed to work in connection with ﬂhe
services related to contract(s) with the State cfslbluri. We have previously provided documentation
to a Missouri state agency or public universityt tffirms enrollment and participation in the E-Vfer
federal work authorization programThe documentation that was previously provideduited the
following.

v' The E-Verify Employment Eligibility Verification mge OR a page from the E-Verify
Memorandum of Understanding (MOU) listing the bidsl@ame and the MOU signature page
completed and signed by the bidder and the DepattofeHomeland Security — Verification
Division.

v' A current, notarized Affidavit of Work Authorizatioqmust be completed, signed, and
notarized within the past twelve months).

=}

Name ofMissouri State Agencyor Public University* to Which Previous E-Verify Documentatio
Submitted:
(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Statevéisity — St.
Louis; Missouri Southern State University — Joplifissouri Western State University — St. JosephritiNeest Missouri
State University — Maryville; Southeast MissouratgtUniversity — Cape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousBid/Contract Number for Which Previous E-Verify Documentation Subnltte

(if known)

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

E-Verify MOU Company ID E-Mail Address
Number

Business Entity Name Date

FOR STATE USE ONLY:
Documentation Verification Completed By:

Buyer Date
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EXHIBIT G
MISCELLANEOUS INFORMATION

If different from the information provided on theht page of the RFP, the offeror should provid@etessary
contact information including the RFP Coordinatoontract Coordinator if awarded a contract, etc.

RFP COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and other
coordination activities regarding the offeror’s ppmsal

NAME:

JOB
TITLE:

PHONE:
FAX #:

EMAIL:

CONTRACT COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and otbeordination
activities regarding an awarded contract

NAME:
JOB TITLE:
PHONE:
FAX #:

EMAIL:
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

. TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions apimea Request for Proposal (RFP) document or amynaiment thereto, the definition or meaning
described below shall apply.

Agency and/or State Agencymeans the statutory unit of state government énState of Missouri for which the equipment, suggliand/or services
are being purchased by tBévision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.
Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anFR#© incorporate any informational data or requeata related to the performance
requirements and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed projsosa

Offeror means the person or organization that responds tBFP by submitting a proposal with prices to mlewthe equipment, supplies, and/or
services as required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twwoe competent parties, for a consideration fergiocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersantontract.

Exhibit applies to forms which are included with an RFPtf@ offeror to complete and submit with the segdeoposal prior to the specified opening
date and time.

Request for Proposal (RFPmeans the solicitation document issued by the DPfdllglotential offerors for the purchase of equiptsuapplies, and/or
services as described in the document. The definibcludes these Terms and Conditions as welllaBricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or aitiarmandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror muatesthe price(s) applicable for the equipmentp$ap, and/or services required in the
RFP. The pricing pages must be completed and s$tdahtiiy the offeror with the sealed proposal piiothe specified proposal opening date and time.
RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legiséatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdaive of the State of Missouri. The contractorlist@mply with all local, state, and federal lawsda
regulations related to the performance of the emtio the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Sttélissouri or of the United States, the provisiahall

be void and unenforceable. However, the balanddeftontract shall remain in force between theigmunless terminated by consent of both the
contractor and the DPMM.

The contractor must be registered and maintadd gtanding with the Secretary of State of théeSidMissouri and other regulatory agencies, ag ma
be required by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any othguied Missouri tax returns and taxes, including
interest and additions to tax.

The exclusive venue for any legal proceedinatired to or arising out of the RFP or resulting tcact shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only utilize personnel awiked to work in the United States in accordanéé applicable federal and state laws and Executive
Order 07-13 for work performed in the United States

. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, cemtlse advise the DPMM if any language, specifaratior
requirements of an RFP appear to be ambiguous;achetiory, and/or arbitrary, or appear to inadvetfterestrict or limit the requirements stated i t
RFP to a single source. Any and all communicaffom offerors regarding specifications, requirensembmpetitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the Rpé€ifically refers the offeror to another conta8tich communication should be received at least
ten calendar days prior to the official proposatripg date.

Every attempt shall be made to ensure that ffieeoo receives an adequate and prompt responsevever, in order to maintain a fair and equitable
procurement process, all offerors will be advised,the issuance of an amendment to the RFP, ofelayant or pertinent information related to the
procurement. Therefore, offerors are adviseduhdss specified elsewhere in the RFP, any questineived less than ten calendar days prior to the
RFP opening date may not be answered.

Offerors are cautioned that the only officiabpion of the State of Missouri is that which isusd by the DPMM in the RFP or an amendment thereto
No other means of communication, whether oral dttevr, shall be construed as a formal or officedgonse or statement.

The DPMM monitors all procurement activitiedietect any possibility of deliberate restraint ofmpetition, collusion among offerors, price-fixibyg
offerors, or any other anticompetitive conduct lifeimrs which appears to violate state and fedanditrust laws. Any suspected violation shall be
referred to the Missouri Attorney General's Offioeappropriate action.

The RFP is available for viewing and downloadinghe state's On-Line Bidding/Vendor Registratiystem website. Premium registered offerors are
electronically notified of the proposal opportunttgsed on the information maintained in the StdtMissouri's vendor database. If a Premium
registered offeror's e-mail address is incorrebg bfferor must update the e-mail address themsedve the state's On-Line Bidding/Vendor
Registration System website.

The DPMM reserves the right to officially ameoidcancel an RFP after issuance. It shall bedleeresponsibility of the offeror to monitor theagt of
Missouri On-Line Bidding/Vendor Registration Systemebsite at: https://www.moolb.mo.gowo obtain a copy of the amendment(s). Premium
registered offerors who received e-mail notificatmf the proposal opportunity when the RFP wasbéisteed and Premium registered offerors who
have responded to the RFP on-line prior to an amentl being issued will receive e-mail notificatiohthe amendment(s). Premium registered
offerors who received e-mail notification of theoposal opportunity when the RFP was established Rredhium registered offerors who have
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responded to the proposal on-line prior to a cdabeh being issued will receive e-mail notificatiof a cancellation issued prior to the exact dgsi
time and date specified in the RFP.

4. PREPARATION OF PROPOSALS

a. Offerorsmust examine the entire RFP carefully. Failure to dalsall be at offeror's risk.

b. Unless otherwise specifically stated in the R&Pspecifications and requirements constituteimim requirements. All proposals must meet or
exceed the stated specifications and requirements.

c. Unless otherwise specifically stated in the R&®y manufacturer names, trade names, brand namh@snation and/or catalog numbers listed in a
specification and/or requirement are for informasibpurposes only and are not intended to limit petition. The offeror may offer any brand which
meets or exceeds the specification for any item,nust state the manufacturer's name and model eufob any such brands in the proposal. In
addition, the offeror shall explain, in detail, (he reasons why the proposed equivalent meetsceeds the specifications and/or requirements 2nd (
why the proposed equivalent should not be considaneexception thereto. Proposals which do notptpmrith the requirements and specifications
are subject to rejection without clarification.

d. Proposals lacking any indication of intent téeofan alternate brand or to take an exceptionl bleateceived and considered in complete compliance
with the specifications and requirements as ligtetie RFP.

e. In the event that the offeror is an agency afesgovernment or other such political subdivisidrich is prohibited by law or court decision from
complying with certain provisions of an RFP, suchfferor may submit a proposal which contains faidfsstatutory limitations and identification of
those prohibitive clauses which will be modifieda\a clarification conference between the DPMM amal dfferor, if such offeror is selected for
contract award. The clarification conference Ww#l conducted in order to agree to language thigctsfthe intent and compliance of such law and/or
court order and the RFP. Any such offeror needsdiade in the proposal, a complete list of statyteferences and citations for each provisiothef
RFP which is affected by this paragraph.

f. All equipment and supplies offered in a propasaist be new, of current production, and availddtenarketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or meufectured equipment and supplies may be offered.

g. Prices shall include all packing, handling ahighging charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.

h. Proposals, including all prices therein, shathain valid for 90 days from proposal opening ostBand Final Offer (BAFO) submission unless
otherwise indicated. If the proposal is acceptieel.entire proposal, including all prices, shalfibm for the specified contract period.

i. Any foreign offeror not having an Employer Idiication Number assigned by the United StatesrirdkRevenue Service (IRS) must submit a
completed IRS Form W-8 prior to or with the subnusf their proposal in order to be consideredaeard.

5. SUBMISSION OF PROPOSALS

a. Proposals may be submitted by delivery of a ltamly to the DPMM office. Electronic submission mrbposals by Premium registered offerors
through the State of Missouri’s On-Line Bidding/\dem Registration System website is not availablessstipulated in the RFP. Delivered proposals
must be sealed in an envelope or container, argivieatin the DPMM office located at 301 West Highm 630 in Jefferson City, MO no later than
the exact opening time and date specified in th®.RRIll proposals must (1) be submitted by a dulgharized representative of the offeror's
organization, (2) contain all information required the RFP, and (3) be priced as required. Hapy guoposals may be mailed to the DPMM post
office box address. However, it shall be the resjulity of the offeror to ensure their proposslin the DPMM office (address listed above) norlate
than the exact opening time and date specifiedarRFP.

b. The sealed envelope or container containingppgsal should be clearly marked on the outside (lijithe official RFP number and (2) the official
opening date and time. Different proposals shaoldbe placed in the same envelope, although capittee same proposal may be placed in the same
envelope.

c. A proposal submitted electronically by a Premiregistered offeror may be modified on-line priorthe official opening date and time. A proposal
which has been delivered to the DPMM office, maynbmified by signed, written notice which has beeteived by the DPMM prior to the official
opening date and time specified. A proposal map dle modified in person by the offeror or its autted representative, provided proper
identification is presented before the official njmg date and time. Telephone or telegraphic retgue modify a proposal shall not be honored.

d. A proposal submitted electronically by a Premitguistered offeror may be canceled on-line priothe official opening date and time. A proposal
which has been delivered to the DPMM office, malydre withdrawn by a signed, written notice or fatte which has been received by the DPMM
prior to the official opening date and time spexifi A proposal may also be withdrawn in persorthgy offeror or its authorized representative,
provided proper identification is presented beftwe official opening date and time. Telephone,aknor telegraphic requests to withdraw a proposal
shall not be honored.

e. When submitting a proposal electronically, tmenftum registered offeror indicates acceptancelldRBP terms and conditions by clicking on the
"Submit" button on the Electronic Bid Response ¥fitrm. Offerors delivering a hard copy proposaDIPMM must sign and return the RFP cover
page or, if applicable, the cover page of the dasendment thereto in order to constitute accepthgdabe offeror of all RFP terms and conditions.
Failure to do so may result in rejection of thepgmsal unless the offeror's full compliance withshalocuments is indicated elsewhere within the
offeror's response.

f. Faxed proposals shall not be accepted. Howéaeed and e-mail no-bid notifications shall beepted.

6. PROPOSAL OPENING

a. Proposal openings are public on the openingatadeat the opening time specified on the RFP dectimOnly the names of the respondents shall be
read at the proposal opening. Premium registeesdlars may view the same proposal response infmmmanh the state's On-Line Bidding/Vendor
Registration System website. The contents oféspanses shall not be disclosed at this time.

b. Proposals which are not received in the DPMMcefprior to the official opening date and timelsba considered late, regardless of the degree of
lateness, and normally will not be opened. Latppsals may only be opened under extraordinarymistances in accordance with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of proposals, preferenced sleahpplied in accordance with chapter 34, RSMimntractors should apply the same preferences in
selecting subcontractors.

b. By virtue of statutory authority, a preferencil Wwe given to materials, products, supplies, gmns and all other articles produced, manufadture
made or grown within the State of Missouri and ltdiams, corporations or individuals doing busisess Missouri firms, corporations or individuals.
Such preference shall be given when quality is legubetter and delivered price is the same or. less

c. In accordance with Executive Order 05-30, cantna are encouraged to utilize certified minorityd women-owned businesses in selecting
subcontractors.
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d. In the evaluation of proposals, a service-debkteran business preference shall be appliadciordance with section 34.074, RSMo.

8. EVALUATION/AWARD

a. Any clerical error, apparent on its face, maycbeected by the buyer before contract award. ngiscovering an apparent clerical error, the buyer
shall contact the offeror and request clarificatidrthe intended proposal. The correction shalinoerporated in the notice of award. Examples of
apparent clerical errors are: 1) misplacementdgamal point; and 2) obvious mistake in desigmatf unit.

b. Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pid be in the best interest of the State of Missou

c. The offeror is encouraged to propose price distofor prompt payment or propose other pricealiats that would benefit the State of Missouri.
However, unless otherwise specified in the RFRjpgishall be evaluated at the maximum potentrerfcial liability to the State of Missouri.

d. Awards shall be made to the offeror whose prab§ complies with all mandatory specificatiomslaequirements of the RFP and (2) is the lowest
and best proposal, considering price, respongilifithe offeror, and all other evaluation critesjgecified in the RFP and any subsequent negotmtio
and (3) complies with sections 34.010 and 34.08BMRB, and Executive Order 04-09.

e. In the event all offerors fail to meet the samendatory requirement in an RFP, DPMM reservesritjtg, at its sole discretion, to waive that
requirement for all offerors and to proceed with @valuation. In addition, the DPMM reserves fgbtrto waive any minor irregularity or technicglit
found in any individual proposal.

f. The DPMM reserves the right to reject any argralposals.

g. When evaluating a proposal, the State of Misseserves the right to consider relevant infororatnd fact, whether gained from a proposal, fram a
offeror, from offeror's references, or from anyestsource.

h. Any information submitted with the proposal, aedjess of the format or placement of such inforomatmay be considered in making decisions related
to the responsiveness and merit of a proposaltendward of a contract.

i. Negotiations may be conducted with those offesgho submit potentially acceptable proposals.p&sal revisions may be permitted for the purpose of
obtaining best and final offers. In conductingetégions, there shall be no disclosure of anyrmfation submitted by competing offerors.

j.  Any award of a contract shall be made by naitfien from the DPMM to the successful offeror. iRMM reserves the right to make awards by item,
group of items, or an all or none basis. The gimypf items awarded shall be determined by DPMMellaupon factors such as item similarity,
location, administrative efficiency, or other cateiations in the best interest of the State of Miss

k. Pursuant to section 610.021, RSMo, proposalsraladed documents shall not be available for puldiview until after a contract is executed or all
proposals are rejected.

. The DPMM posts all proposal results on the @e-IBidding/Vendor Registration System website feenflum registered offerors to view for a
reasonable period after proposal award and mastaiages of all proposal file material for revie®fferors who include an e-mail address with their
proposal will be notified of the award results gianail.

m. The DPMM reserves the right to request clarifaraof any portion of the offeror's response idesrto verify the intent of the offeror. The offeiis
cautioned, however, that its response may be sutbj@cceptance or rejection without further claaifion.

n. Any proposal award protest must be received witbin(10) calendar days after the date of awarcoor@ance with the requirements of 1 CSR 40-

1.050 (10).

0. The final determination of contract(s) awardlidbe made by DPMM.

9. CONTRACT/PURCHASE ORDER

a. By submitting a proposal, the offeror agreedutmish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quoted,
pursuant to all requirements and specificationgainad therein.

b. A binding contract shall consist of: (1) the RBfhendments thereto, and any Best and Final (B#&FO) request(s) with RFP changes/additions, (2)
the contractor's proposal including any contraB®&fO response(s), (3) clarification of the proposklany, and (4) DPMM's acceptance of the
proposal by "notice of award" or by "purchase orfdedll Exhibits and Attachments included in the RBhall be incorporated into the contract by
reference.

c. A notice of award issued by the State of Missdoes not constitute an authorization for shipm@rgquipment or supplies or a directive to proceed
with services. Before providing equipment, suppland/or services for the State of Missouri, thetre@tor must receive a properly authorized
purchase order or other form of authorization giteethe contractor at the discretion of the staenay.

d. The contract expresses the complete agreeméme pharties and performance shall be governedydnjethe specifications and requirements contained
therein. Any change to the contract, whether byliffzation and/or supplementation, must be accoshghil by a formal contract amendment signed
and approved by and between the duly authorizegseptative of the contractor and the DPMM or byalified purchase order prior to the effective
date of such modification. The contractor expsessid explicitly understands and agrees that neratiethod and/or no other document, including
correspondence, acts, and oral communications frporany person, shall be used or construed asremdment or modification to the contract.

10. INVOICING AND PAYMENT

a. The State of Missouri does not pay state onré&daxes unless otherwise required under lawgulation.

b. The statewide financial management system hers thesigned to capture certain receipt and paymfammation. For each purchase order received, an
invoice must be submitted that references the mselorder number and must be itemized in accordaitbeitems listed on the purchase order.
Failure to comply with this requirement may delaggessing of invoices for payment.

c. The contractor shall not transfer any inteneghée contract, whether by assignment or otherwig@put the prior written consent of the DPMM.

d. Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioerwise indicated in the RFP.

e. The State of Missouri assumes no obligationefpipment, supplies, and/or services shipped oviged in excess of the quantity ordered. Any
unauthorized quantity is subject to the statectejn and shall be returned at the contractoperese.

f.  All invoices for equipment, supplies, and/onsees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

g. The State of Missouri reserves the right to pase goods and services using the state purcheeidg

11. DELIVERY

12.

Time is of the essence. Deliveries of equipmenpplies, and/or services must be made no later tina time stated in the contract or within a
reasonable period of time, if a specific time i$ stated.

INSPECTION AND ACCEPTANCE
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a. No equipment, supplies, and/or services recediyedn agency of the state pursuant to a contredt ke deemed accepted until the agency has had
reasonable opportunity to inspect said equipmepiplges, and/or services.

b. All equipment, supplies, and/or services whichridbt comply with the specifications and/or requiemts or which are otherwise unacceptable or
defective may be rejected. In addition, all equeptn supplies, and/or services which are discovaydue defective or which do not conform to any
warranty of the contractor upon inspection (or &t kter time if the defects contained were nosoeably ascertainable upon the initial inspection)
may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractgperese for full credit or replacement and to speaif
reasonable date by which replacements must bevegtei

d. The State of Missouri's right to reject any wegdable equipment, supplies, and/or services sbalexclude any other legal, equitable or contract
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal). chform to each and every specification, drawing,
sample or other description which was furnishedrt@dopted by the DPMM, (2) be fit and sufficieot the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shall be deemed waived either by reason of the stateeptance of or payment for said equipment,
supplies, and/or services.

14. CONFLICT OF INTEREST

a. Officials and employees of the state agencgaterning body, or any other public officials bétState of Missouri must comply with sections 483.
and 105.454, RSMo, regarding conflict of interest.

b. The contractor hereby covenants that at the tiftbe submission of the proposal the contracts ho other contractual relationships which would
create any actual or perceived conflict of intereBhe contractor further agrees that during then tef the contract neither the contractor nor ahigso
employees shall acquire any other contractualioeighips which create such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constreghressly or implied, as a waiver by the StatMisisouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatotiteact shall constitute an assignment by the aotdr to the State of Missouri of all rights, tidad
interest in and to all causes of action that therector may have under the antitrust laws of thédd States or the State of Missouri for whichsezsu
of action have accrued or will accrue as the resfudir in relation to the particular equipment, gligs, and/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the conti@abbligations by the contractor, the DPMM may @drthe contract. At its sole discretion, the DPMM
may give the contractor an opportunity to cureliteach or to explain how the breach will be cur&lie actual cure must be completed within no more
than 10 working days from notification, or at a miom the contractor must provide DPMM within 10 wioig days from notification a written plan
detailing how the contractor intends to cure theabh.

b. If the contractor fails to cure the breach ociiftumstances demand immediate action, the DPMMisgue a notice of cancellation terminating the
contract immediately. If it is determined the DPMiMproperly cancelled the contract, such canceltesioall be deemed a termination for convenience
in accordance with the contract.

c. Ifthe DPMM cancels the contract for breach,fRMM reserves the right to obtain the equipmemppsies, and/or services to be provided pursuant to
the contract from other sources and upon such tarmdsn such manner as the DPMM deems appropnatel@arge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that fegsred to fund the contract must be appropristethe General Assembly of the State of Missouri
for each fiscal year included within the contraetipd. The contract shall not be binding uponsdtasge for any period in which funds have not been
appropriated, and the state shall not be liablefigrcosts associated with termination causeddkydéappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United Statedl postage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presettteth authorized employee of the offeror/contnacto

18. BANKRUPTCY OR INSOLVENCY
a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether wtalynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DPMM imrizgely.

b. Upon learning of any such actions, the DPMM mese the right, at its sole discretion, to eithenael the contract or affirm the contract and hbil
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemenheerning the contractor's performance or produaidyced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygés or applicants for employment on the basimoé, color, religion, national origin, sex, age,
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disability, or veteran status unless otherwise ey by law. If the contractor or subcontractorpéogs at least 50 persons, they shall have and
maintain an affirmative action program which sliadlude:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluation
and dissemination;

b. The identification of a person designated tadteaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze reeottran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Itedscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to dxithe DPMM shall take appropriate enforcementaactivhich may include, but not necessarily be

limited to, cancellation of the contract, suspensior debarment by the DPMM until corrective actlonthe contractor is made and ensured, and
referral to the Attorney General's Office, whichegaforcement action may be deemed most appropriate

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpplies, and/or services under the contract, théractor and all subcontractors shall comply with al
applicable requirements and provisions of the Ao@ars with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agento which the state purchasing law applies stmltontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa thurpose of storage, use, or consumption in tate s
but fails to collect and properly pay the tax asvited in chapter 144, RSMo. For the purposesisfdection, "affiliate of the vendor" shall mearya
person or entity that is controlled by or is undemmon control with the vendor, whether througtctistownership or otherwise. Therefore offeror's
failure to maintain compliance with chapter 144 MR may eliminate their proposal from considerationaward.

23. TITLES

Titles of paragraphs used herein are for the mepyf facilitating reference only and shall notdmmstrued to infer a contractual construction of
language.

Revised 01-10-11



